| How To Read Your New Bill I

Follow the numbers below as a guide to reading your new
billing format.

1. Amount due on account.

2. Your account number. Please refer to this number when
calling in or making payments.

3. Billing Summary shows activity since last billing.

4. Message Center for important messages from Firelands.

5. Meter location and meter reading information.

6. By following the graph key, you can see monthly usage and
compare your usage with the previous year.

7. Current detail of charges for electric use.

8. Account number and amount due. Return stub with your
check or cash payment.

Visit our website, www.firelandsec.com, to download our
SmartHub mobile app that is a fast and convenient way to pay
your bill, view usage history, report an outage, and manage your
account. You can also receive important notifications regarding
your electric service.
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Firelands Office Hours: Monday - Friday, 7:30 am - 4:00
Website: www firelandsec.com
Office/Outage Hotline: 1-800-533-8658
Automated Payment System: 1-855-940-3860
COOPERATIVE
A Touchstone Energy” Cooperative el

Important Messages Total Due

(4

STUDENTS IN GRADES 9-12 CAN ENTER
FOR A CHANCE TO EXPLORE OHIO'S
GOVERNMENT AND HISTORY IN COLUMBUS
ON OCT._ 22! VISIT
WWW.FIRELANDSEC.COM/COOPERATIVE-

YOUTH-DAY TO APPLY FOR THIS FREE TRIP. Due Date:

09/14/2024

Service Address: 123 ANY ROAD

Comparison

A KEEP

SEND

Firelands

103 Industrial Drive
New London, OH 44851

Please notify Firelands of phone, email, or address changes.
Phone Number: (999) 999-9993
Email: email@email.com

JOHN DOE
123 ANY ROAD
HEW LONDON OH 44851-0000

$190.00

pm

Member Name JOHN DOE
Account # 999999
Current Bill Due Date: 09/14/2024
Previous Balance $191.00
Payment Received -$191.00
Balance Forward $0.00
Current Charges Due $190.00
Total Amount Due $190.00

Total Amount Due After 09/14/2024

$209.00

Rate: SINGLE PHASE GENERAL SERVICE

Reading Dates Readings KWh Demand
o From To it Previous Present i Usage Reading
6 999999999 07/22/2024 | 08/22/2024 3 30466 31552 1 1086 0.0

Current Service Detail

kWh
— ‘Wholesale Pwr Adj 1086 kwh @ 0.0131

= Roundup Amt

o j Energy Charge 500 kWh @ 0.1287
i | B B | Energy Charge 500 kWh @ 0.12397
1. = BB = Energy Charge 86 KWh @ 0.10949
ol B N E N N N | Distribution Service
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2023 2024

This Month

Energy This Month Last Month Last Year Avg Daily Use Avg Daily Cost
Usage

Demand

Usage
0.000

$14.23
50.02
$64.35
$61.99
$9.41
$40.00
$190.00

Avg Daily High

(Account Number

999999)

Total Due 09/14/2024
=T After 0071412024
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FIRELANDS ELECTRIC COOPERATIVE INC.

103 INDUSTRIAL DRIVE
NEW LONDON OH 44851-9112
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