
Investing in co� unity
Being a member of Firelands Electric Cooperative means 
being part of something extraordinary.

Founded in 1936, Firelands Electric brought electricity 
to areas that had none. When investor-owned utility 
companies refused to bring electricity to rural locations, 
neighbors banded together to fulfi ll a critical need in our 
community. Concerned local leaders went door-to-door, 
encouraging people to join the cooperative and invest 
in new technology that would change their lives — 
and continues to have an impact to this day. 

In the early years of Firelands Electric Cooperative, 
members of the community understood we were 
diff erent. They remembered when the lights came on 
for the fi rst time or they knew someone who helped 
establish the co-op. For most people, our founding and 
its circumstances have long been forgotten. Over time, 
folks in the community may have come to think of us as 
just another energy provider.

But that is not the case. Simply put, we are not a 
corporation — we are a not-for-profi t cooperative run 
by our members, for our members. Firelands Electric 
members guide important decisions that improve and 
enrich the co-op and the community. By electing board 
representatives from their own neighborhoods, members 
have a voice in how the cooperative operates.  

Unlike most other businesses, your cooperative is 
not about profi ts. The money Firelands Electric 
receives when members pay their bills does not go to 

shareholders. These 
dollars go toward 
paying expenses, 
are returned to our 
members in the form 
of capital credits, or are 
reinvested in the co-op. 

Circulating close to 
home, this money helps 
strengthen the local 
economy and 
the community. 

Your co-op’s concern for 
community sets us apart 
from other companies. 
Firelands Electric off ers 
scholarships to students 
and provides electrical 
safety training to fi rst 
responders. From 
sponsoring the county 
fair to helping a local 
business with its 
energy e�  ciency needs, 
we stand as a driving 
force in our community. 

This October, Firelands Electric joins tens of thousands 
of other cooperatives in celebrating National Cooperative 
Month. These co-ops represent every sector of the U.S. 
economy, from utilities and credit unions to insurance 
and farmers. In fact, one in three Americans are members 
of some type of cooperative. Firelands Electric is just 
one of 900 electric cooperatives across the country that 
exist solely to provide safe, reliable, and technologically 
advanced service to 42 million Americans.

Your cooperative is member focused and community 
driven. Our members and our community are at the 
heart of what we do. Just as the communities we serve 
are constantly changing, Firelands Electric Cooperative 
is always evolving to meet our members’ needs. And we 
are able to do this because of members like you.

Dan McNaull
GENERAL MANAGER

GM’S REPORT

To celebrate National 

Co-op Month, Firelands 

Electric Cooperative 

will be giving one 

FREE LED lightbulb to 

the first 200 members 

who visit our office at 

103 Industrial Drive, 

New London, during 

the month of October.
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UNDERSTANDING  YOUR MONTHLY 
 STATEMENT 
As a member of Firelands Electric Cooperative, you make 
an investment in the co-op every time you pay your bill. 
So what exactly is this monthly investment, and how do 
you benefi t from it? 

The distribution charge on your monthly bill statement 
is a fi xed investment that helps your co-op cover the 
expenses of maintaining the overall electrical system. 
Maintaining poles, wires, substations, meters, and 
other co-op equipment takes strategic planning and 
signifi cant resources. The distribution charge is also 
used to cover insurance and taxes, as well as the routine 
upkeep of trucks, computers, and software. Essentially, 
this fi xed cost ensures that all of Firelands Electric 
Cooperative’s equipment operates properly and that 
employees are trained and ready so the lights turn on 
when you need them.

Regardless of how much electricity a family uses, the 
cost of delivering power to a home is the same. Think 
of it like a car. Whether you drive 500 miles a month or 
5,000 miles a month, you still have to keep your car in 
working condition so that it starts each and every time 
you turn the key. The same goes for electricity: The 
cooperative’s equipment must be maintained to ensure 
electricity is there whenever you press a power button 
or fl ip a switch.

Since everyone benefi ts from the same service, the 
cooperative’s regular residential members are all charged 
the same $34 per month for their distribution charge. 
About 98% of Firelands Electric’s 9,100 members are 
residential. The remaining 2% have other types of 
electric service, such as grain-drying or commercial 
three-phase service, and those members have a diff erent 
fi xed distribution charge based on the 
operational costs for their particular 

type of service. This rate structure gives each member an 
equal share in the cooperative and its operating costs.

There is also a variable component on your monthly 
statement called the kilowatt-hour (kWh) charge. This 
is where how much electricity you use comes into play. 
Just like you pay for gas by the gallon to operate your car, 
you buy electricity by the kilowatt-hour. If your car gets 
20 miles per gallon and it’s a 20-mile roundtrip drive 
to work, you have to purchase one gallon of gas at the 
current market price. Likewise, if using your oven for 
one hour a day uses 100 kWh of electricity per month, 
you pay for that 100 kWh at the kilowatt-hour rate of 
$0.1035 (i.e., $10.35 for 100 kWh).

While the amount of your kWh charge varies each 
month depending upon how much electricity you used, 
your fi xed monthly distribution charge is an investment 
to ensure you have access to safe, reliable, and aff ordable 
power whenever you need it. We appreciate and value 
the investment our members make in the co-op each 
month, and we strive to use that investment wisely for 
the benefi t of our entire community. 

To learn more about the breakdown of charges on your 
monthly statement, please visit www.fi relandsec.com/
content/common-billing-questions. You can also contact 
Firelands Electric Cooperative’s billing department at 
1-800-533-8658 or email them at billing@fi relandsec.com.

RATES

Costs associated with generation 

and transmission.

Flat fee that covers expenses 

involved with maintaining your 

electric service.

Based on the amount of 

killowatt-hours (kWh) used.
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NOTICE OF UNCLAIMED FUNDS
O�  cial notice is given that the following current or former patrons have cash retirements 
of capital credits or other payments from Firelands Electric Cooperative that have gone 
unclaimed for more than four years. According to Article VIII, Section 3, of the Code 
of Regulations, unless claim is made within 60 days of the second publication of this 
list, such funds will become an irrevocable gift and assignment by such patron to the 
cooperative. Inquiries should be directed to Firelands Electric Cooperative, P.O. Box 
32, New London, Ohio 44851, or by phone at 1-800-533-8658. 

This is the fi rst of two notices.

CAPITAL CREDITS

ABRAM, DAVID A

ABSHER, LINDA

ACKERMAN, WILLIAM H

ADAMS, A K

ADAMS, RICHARD H, JR

ADAMS, EDNA

ADKINS, ANTHONY R

ADKINS, O

ADKINS, CHARLES

ALBRIGHT FAMILY TRUST

ALCORN, MICHAEL E

ALEXANDER, ARNOLD

ALLEN, KATHERINE R

ALSEPT, J R

ALT, BERNARD J

AMERICAN TOWERS INC

AMOS, W M

AMSTUTZ, RANDY A

ANDERSON, FRANCES L

ANDERSON, GARY L

ANGRIST, A M

APPLEGATE, HAROLD P

AQUA GARDENS

ARMSTRONG, JANE E

ARMSTRONG UTILITIES INC

ARTHUR, KIM

AT&T COMPANY STORE 
#OH3440

ATKINS, DANIEL J

ATKINSON, ROBERT T

ATKINSON, GLENN F OR 
MARJORIE L ATKINSON

AUSTIN, WILLIAM C

B BUILDERS

BACHUS, LEE A

BAILEY, DEBBIE

BAILEY, LISA L

BAKER, CARL

BAKER, CLIFFORD O

BAKER, SANDY

BALDNER, SUSAN

BALDUFF, PERRY

BALDWIN, ERIC L

BALTES, JOSEPH

BANFIELD, ROBERT

BANING, RODNEY

BARBER, SHERRY

BARKMAN, JOHN S

BARNETT, CLARK K

BARNETT, MIKE

BARNETT, MONROW

BARRICK, ROBERT F

BARSTOW, PAUL L

BARTELL, LARRY

BARTELSON, ANN

BARTLETT, TERRY L

BARTRAM, JACKIE E

BASSLER, GEORGE

BAUER, DAVID R

BAXTER, DOROTHY M

BAXTER, LARRY

BAXTER, WANDA

BAYS, EDWARD E

BEACHLER, WILLIAM J

BEAL, BRENDEN P

BEAL, PAUL D

BEATTY, GARY

BECK, GORDON W

BECK, RAYMOND

BEEBE, MICKEY

BELCHER, YVETTE

BELMER, ESSIC, JR

BENDER, THOMAS

BENNETT, ALLEN W

BENNETT, LORI

BENNETT, ROBERT L, SR

BERENDT, E T

BERGER SHAKE HUT

BERRY, KATHRYN

BESS, JOHN

BESS, LESTER L

BEVERIDGE, LISA

BIDDINGER, RICHARD S

BIG PINES CORNER

BILIDA, J R

BILLICK, MICHAEL J

BINION, JIMMY

BISTLINE, CARL

BLACK, JAMES K

BLAHA, MELISSA

BLANTON, BILLY

BLANTON, VERA

BLOODHART, JOANNE R

BOARD, RONNIE L

BOGGS, SCOTT A

BOHLMANN, RICKIE D

BOLEN, EDGIL, JR

BOLEN, RUTHIE

BONHAM, KEN

BONNEY, MARGARET

BOOKER, RANDY

BORES, ROBERTA

BOSKO, RENEE

BOSS, BENJAMIN M

BOSZE, DAVID

BOUDREAU, DENNIS R

BOWERS, ROBERT J

BOWERSOCK, JACK L

BOWLING, BONNIE L

BOWLING, DAVID

BOWLING, HAROLD

BOWMAN, PAUL J

BOWMAN, ROBERT D

BOX OFFICE

BOYD, LEOTA

BOYD, TERRY

BOYD, WALTER J

BOZEMAN, JACKIE C

BRACKEN, JANET

BRADLEY, GERTRUDE

BRANDT, LEONARD

BRAUN, RAY

O�  cial notice is given that the following current or former patrons have cash retirements 

Continued on page 20B
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Continued from page 20A

BRICELAND, JOSEPH R

BRIGHT, BEVERLY

BROCKWAY, DENNIS D

BROWN, KATHY A

BROWNE, BRAD

BROWNELL, LESTER A

BROWNING, DIANA

BRUBAKER, EDWARD

BRUNKE, DENISE

BRUSACORAM, PAULETTE

BUCCI, GENE A

BUCHANAN, KATHY

BUCHANAN, ROGER

BUCKNER, HUBERT

BUETOW, KATHLEEN M

BUFFINGTON, KENNETH, III

BUMB, GREGORY L

BUNT, MARK W

BURDETTE, ROBERT J, SR

BURGER, A W

BURGER, JOAN

BURK, JOHN

BURKEPILE, RONALD

BURNELL, LINDA F

BURSLEY, OPAL M

BURWELL, CARL

BUTLER, SHELLY

BUTLER, STEVEN W

BUTTS, MELISSA A

BUZZARD, PHILLIP A

CALTRIDER, RON

CAMPANO, KAREN B

CAMPBELL, ALFRED E, JR

CAMPBELL, DONNA M

CAMPBELL, LOUISE

CAMPBELL, TIMOTHY W

CAMPUS, PHILIP M

CANO, JAVIER

CANO, LINDA A

CANODE, DONALD V

CANTRILL, JOANNE

CANTRILL, LEO R, JR

CARBARY, RICHARD

CARLSTROM, CARY A

CARMAN, RICHARD T

CARPENTER, DENNIS J

CARR, DONALD L, III

CARRUTHERS, GUY A

CARTER, ARLEDA

CASE, DAWN

CASKEY, MARK A

CATES, FRANKLIN

CAUDILL, JUDY

CAVELLO, MARK

CHAFFEE, MICHAEL

CHAFFEE, RITA D

CHAFFINS, THURMAN

CHAMBERS, BRANDON D

CHAMBERS, GRACE H

CHANDLER, ROBERT L

CHANNELL, JEFFERY L

CHAPIN, SHARON K

CHAPMAN, KEVIN W

CHARLEY, ROBERT

CHILDERS, ROBERT B

CHRISTIAN, LORIE E

CHRISTIE, BETTY

CHRISTOPHER ON 
THE HILL INC

CHURCH, CLAIR D, II

CHURCH OF GOD

CHURCH OF GOD 
CREATOR

CHURCH OF GOD 
OF PROPHECY

CLARK, ATHALEEN JACKIE

CLARK, D THOMAS

CLARK, DANIEL

CLARK, KENNETH R

CLARK, PHIL

CLARK, ROBERT W, JR

CLARK, DOUGLAS

CLAUS, CLARENCE

CLAUS, CLIFFORD M

CLINE, CHRISTINE M

CLINGER, ROBERTA

CLUTE, MARK

COAN, JOAN

COEN, GRACE

COFFMAN, DARRELL W

COK, JEFFREY L

COLAHAN, CHARLES

COLE, BURL

COLE, RACHEL

COLE, WILLARD B

COLEMAN, JOSEPH D

COLLIER, FRANCIS R

COLLINS, DELORES

COLLINS, PAM

CONNOR, CRAIG C

CONRAIL

CONSOLIDATED 
RAIL CORP

COOK, L D

COOK, TERESA A

COOK, MAMIE

COOKE, RICHARD A

COOPER, MARY L

COOPER BROTHERS INC

COPUS, DAVID S

CORDAS, NORMA

CORNELL, KATHLEEN

COSNER, RICHARD B

COUCH, DELMAR

COULL, WILLIAM

COUNTRY FLEA MARKET

COURTRIGHT, DANIEL A

CRANDALL, LELAND

CRANK, MICHAEL S

CRANMORE, BRIAN

CRAWFORD, MARY M

CRESTLINE BLDG & LOAN

CREVELING, MELINDA J

CRIPE, OLUS

CRISP, JAMES

CROFUTT, DWIGHT

CROOKS, ROBERT

CROSE, LARRY R, SR

CROSS STOVER SALES

CRUSE, LARRY D

CSINCSAK, LORAINE

CULVER, STANLEY T, SR

CUNNINGHAM, GEORGE L

CURCIO, JOSEPH L

DAHL, WILLIAM E

DAHLGREN, ROBERT R

DANHOFF, PAUL

DANHOFF, ROBERT E

DANIEL, DONALD F

DAVID, ANTHONY R

DAVIES, SUSAN

DAVIS, JAMES D

DAVIS, PATRICIA A

DAVIS, R C

DAY, ALESIA

DE LA ROSA, ANDREW

DEAL, ROBERT

DEAN, ROBERT P

DEAN, MARY M

DEAN, ROBERT E

DEATON, M R

DECKER, THOMAS

DEHNEL, MAE

DEITZ, LORIE

DEMARCO, BARBARA

DEMARCO, FRANK A

DENDINGER, JAMES

DEPT OF HUD

DESCHNER, JAMES R

DICKINSON, BONNIE J

DICKINSON, HARRIETT

DIDION, LINDA B

DIEHL, NELLIE R

DIENES, FRANK

DISHONG, ROBERT H

DOBSON, LARRY D

DOLIN, AMIE L

DOMERS, LOWELL

DONELSON, ALLEN

DONNEBERG, CHARLES E

DORAND, ROBIN

DOTTERER, CHERYL L

DOWNING, DARRYL

DRAPER, RUSSELL

DRUCKEMILLER, DAE A

DUFF, LONA S

DUMONT, JENNIFER

DURANT, DAVID

DURR, DEBORAH

DUTCH PANTRY INC #70

DYE, WAYNE

DYE, WILLIAM J

EAGLE, ROGER W

EARLY, MAX, II

EASTERLIN, C

ECKROTH, JOHN, JR

EDWARDS, DONALD H

EDWARDS, ELIZABETH

EDWARDS, PATRICIA H

EDWARDS, WILLARD

EDWARDS, JOHN

EICHENLAUB, JACK

EICHLER, RITA R

ELCHERT, ANTHONY L
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Continued on page 20D

EMRATH, EDWARD R

ENDERBY-MAHL, MARY

ENNEMOSER, LEO R

ENTLER, PHILLIP M

EPNERIS, LENA

ERHARDT, H L, JR

ERICSSON, JOHN H

ERSWELL, LAURA

ESTEP, CLEVE, JR

EVANS, CAROL

EVANS, JEFFERY, JR

EVENER, CHARLES J

EWELL, WILLIAM H

FANNIN, BOYD A, JR

FARM CREDIT SERVICES

FARNSWORTH, JAMES L

FARNSWORTH, VIRGINIA

FARR, DEBRA A

FASSNACHT, DAVID M

FENNER, THERESA

FERNYAK, JOHN C

FERRELL, LACK

FETZER, JAMES C

FETZER, RON D

FEURER, CLARK M

FIFE, EARL D

FIGLEY, DEAN

FINCH, EUGENE

FINCH, ROSANNA L

FINCH, ROSE

FINLEY, RANDY

FINLEY, RICHARD M

FISH, RUSSELL

FISHBAUGH, GERALD E

FITZGERALD, LARRY V

FLEMING, MICHAEL R

FLENNER, LISA

FLIGER, ANNELIESE E

FMHA-USDA

FOCKLER, TOM

FOGLE, BARBARA

FOGLE, KELLY

FONTENOT, LESLIE A

FOOS, BRIAN E

FOWLER, ANN

FRALEY, MARY H

FRANK, NEIL

FRANKLIN, JEAN A

FRANKLIN, S M

FRAZIER, SHARON

FREDERICK, CHARLES

FREY, DANNY R

FRIEND, ALVIN

FRIEND, JAMES R

FRIEND, PAMELA S

FRISBY, LAVONNA L

FROST, CARIN L

FRYE, ROBERT H

FULK, RICK

FULPER, CAROLYN R

FULTON, CHRISTINE A

FULTON, DIANNE L

FULTON, ROBERT R

FUNK, B J

FUNK, NONA I

FURLONG, SCOTT

GAHRING, CHARLOTTE

GALIK, JOHN R

GALLAHER, JOSEPH

GALLAWAY, MARIE

GAMMAGE, MATTHEW J

GAMMALO, OPAL

GARCIA, JOEY

GARDNER, HAROLD

GARDNER, ROBERT A

GARNER, SCOTT

GARRETT, WESLEY L

GARRISON, DUANE E

GASPARAC, PENNY L

GAST, ROBERT L

GATES, JOHN C

GAYHEART, ELVERDA

GAYHEART, HARMON, SR

GAYHEART, THOMAS S

GEARHART, HURL

GEDE, ELSIE

GEDEON, FRANK P OR 
VALERIE GEDEON

GERACI, H E, JR

GERHART, DARCY

GERLAK, PEGGIE J

GERTEN, RUDY OR 
VIVIAN GERTEN

GIAR, JAMES L

GILLESPIE, KATHRYN

GIUMMO, JOSEPH

GIUMMO, DEBRA

GIVEN, GEORGE W

GIVEN, SUSAN

GMTW PARTNERS

GOAD, ALBERT W

GOARD, EVELYN

GOBLE, PERCILLA F

GOETZ, DONALD R

GOLDING, PRESTON D

GOMCSAK, EDWARD E

GOODIN, DORA R

GOTTFRIED, DAVID A

GOUGH, KRISTIN E

GRANNEMAN, VIRGINIA

GRANT, DAVID

GRAVELY, ROSE

GRAVEN, WALTER L

GRAY, KIMBERLY D

GREEN, DONNA

GREGORY, LARRY

GREGORY, WAYNE M

GREMORE, LOIS

GREWELL, TERESA

GRIFFITH, STEPHANIE

GRIGGS, NORMAN, JR

GRILLEY, KIKU

GROFF, VIVIAN

GROSS, KAREN A

GROSSCUP, OPAL

GRUVER, RICK W

GTE NORTH INC

GTE TELEPHONE 
OPERATIONS

GUMBERT, NORMAN

GUNTER, DANNY L

GUTHRIE, HOWARD

HAGEDORN, TERRY

HAINLINE, RUSSELL

HALE, MARK W

HALE, REBECCA

HALE, ROBERT G

HALE, SANDRA G

HALE, TERESA

HALE, JUDITH

HALES, ALMENA

HALL, BLANE

HALL, DANIEL A

HALL, DANIEL R, JR

HALL, IVAN

HALL, JUDY S

HALL, LISA

HALL, SCOTT

HAMILTON, ANNETTE

HAMILTON, DEBORAH

HAMILTON, PATSY

HAMMAN, DAVID

HAMMER, T L

HAMMETT, LARRY

HAMPTON, DEBRA

HAMPTON, JOHN T

HANDSHOE, MARIE

HANGE, C O

HARDY, MARK A

HARMON, TED

HARRAMAN, ROGER

HARRIS, JEFFREY S

HARTMAN, REBECCA

HARVEY, WILLIAM S

HASSINGER, TIMOTHY J

HATFIELD, TERESAH B

HAWLEY, STEVE C

HAY, SAMUEL B, JR

HAYES, DON E, SR

HEATLEY, PATRICIA K

HECKER, ROBERT

HEFFELFINGER, ALICE R

HEFFELFINGER, RICK

HEIMBERGER, TIM

HEINBERGER, MICHAEL

HEISER, JAMES F

HEISTER, CLARENCE

HENDERSON, CHARLES

HENES, RICHARD C

HENKE, NORMAN J

HENKE, STEPHEN

HERGATT, CLARENCE D

HERMANN, SARAH

HERR, JAN H

HERSHISER, RONALD

HERWIG, GLENN

HESLEP, NANCY E

HETTEL, GERTRUDE R

HEYNES, JANETTE R
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Continued from page 20C

HICKS, LARRY

HICKS, EARL R

HIGH, REUBEN

HILDACK, KIMBERLY M

HILL, L R

HILL, MARGARET L

HILLYER, N F

HITE, WILLIAM A

HOCKENSMITH, KATHY

HOCKENSMITH, KEN

HOERIG, GERALD

HOFFMAN, LEO T

HOFFMAN, PAMELA D

HOLLAND, KATHIE

HOLMES, MATTHEW

HOOPER, SANDRA

HOOSE, DANIEL G

HOOVER, OTIS

HOPKINS, DANNA

HOPKINS, GINA

HOPKINS, HELEN M

HOPKINS, LAUREN

HORN, TERI

HORSLEY, KEVIN C

HORST, ROBERT

HOUGHTLEN, RONALD, JR

HOWARD, ROBERT

HOWMAN, ARLENE

HOY, JOHN M

HOYT, TONY B

HUNT, JOHN R

HUNT, MARY C

HUNTER, CLEO M

HUNTER, LORRIE L

HUNTSMAN, PATRICIA

HUTCHESON, EARL B

HYLTON, JAMES T

ICEMAN, HELEN

IGNAT, LEE B

INMON, KIM

ISAAC, SANDRA

ISON, BRUCE

ISON, SHIRLEEN S

JACKMOVICH, FRED

JACKSON, BEATRICE

JACOBS, THEODORE R

JACOBS, TIMOTHY

JAMISON, PHYLLIS

JARVIS, CHERYL M

JEFFREYS, SHARON

JEFFREYS, BENJAMIN W

JENKINS, DAVID M

JENNINGS, ROYCE

JESSE, SHARON

JOBE, CHERYL A

JOHNSON, DAVID L

JOHNSON, NADINE

JOHNSON, RONALD G

JOHNSON, L M

JOHNSTON, HERBERT J, JR

JOHNSTON, DENNIS

JONES, CARI

JONES, HARRY

JONES, JOSEPH

JONES, LESTER

JONES SPACELINK 
OF OHIO

JONNET, EDWARD

JUNE, PATRICIA

JUSTHAM, CHRISTINA

KADUCK, MARGARET

KANIA, WALTER

KATE, KEVIN P

KEHRES, ROBERT J

KEIM, DAVID A

KEIRNS, E J

KELLEY, N J

KELLY, JOHN P

KELLY, KATHY A

KENDALL, ALBERT

KENNARD, DELMAR

KERSHNER, HAROLD

KERSHNER, DIANA L

KESSLER, JAMES R

KETCHELL, JAMES

KEYES, MAURICE

KEYSOR, ELLEN C

KEYSOR, KYLE K OR 
DOLORES A KEYSOR

KIDD, MAURICE

KIDWELL, DEBBIE

KING, DONALD

KING, KEVIN R

KING, JAMES E

KINNEY, BONNIE J

KINNEY, JAY R

KIRK, RUSSELL

KIRK MANAGEMENT

KITHCART, KEITH A

KNAPP, ESTELLE

KNOLL, DAVID P

KOCHENDERFER BETH

KOEGLER, PAUL

KOHLHORST, LEONARD H

KOLASKY, MARION

KOONS, HELEN K

KOPKE, JAMES

KRENRICK, DAVID R

KRISKO, DAVID M

KROH, DAWN

KRUPP, KENNETH K

KUDELA, JOHN

KULKA, DAVID

KYLE, J

L & K MOTELS INC

L & M INVESTMENTS

LAKE ERIE RAIL CAR

LAKEY, BRENDA L

LAMBERT, JEFFREY

LANCE, ROBERT G

LANDOLL, JAMES

LANDOLL INC

LARCK, CLAYTON W

LATIMER, GARY E

LAVATI, RICHARD

LAWRENCE, JULIA

LAWRENCE, WILLIAM H

LEGAN, C M

LEHMAN, L E

LEHMAN, PAUL W

LEIBOLD, JEFFREY C

LENGYEL, SIDNEY J

LESJAK, JOHN W

LETTERLY, CHARLES

LEVI, EVELYN L

LEWIS, ANITA

LEWIS, STACY

LIGHT, STEPHEN E

LINN, CRYSTAL

LINN, ROBERT M

LINN, BRIAN

LISS, EVELYN

LISS, JOSEPH M

LITTLE, CRYSTAL L

LLOYD, CALVIN W

LOAN, CAROL D

LOMAS, AURIOL E

LONG, JOHN P

LONG, CARL R

LONGBRAKE, JOHN R

LORIMOR, JOE D

LOW, DENISE

LOW, KENNETH, SR

LOW, KENNETH K, JR

LOW, MARLENE

LOWE, EDWARD

LUCY, BETTY L

LUNA, MICHAEL K

LUNA, RUBEN

LYNN ENTERPRISES

LYON, DEBRA A

M & M VIDEOS

MADDEN, JAMES C

MALONE, R S

MANSFIELD COUNTRY INC

MAPES, CHERYL

MARATHON OIL COMPANY

MARCUM, HUBERT

MARCUM, RHONDA

MARETT, GEORGE, K

MARETT, KIMBERLY D

MARETT, MARY S

MARKEL, THOMAS K

MARKER, RENEE L

MARKS, MARGARET

MARSEY, ELIZABETH

MARSH, JOHN

MARTIN, ALVIN H

MARTIN, GERHARD

MARTIN, JO, E

MARTIN, JOHN M

MARTIN, RONALD E

MATHER, TIMOTHY W

MATTESON, JEAN

MATVIENKO, MICHAEL

MAYNARD, BOYD T

MCCARTHY, ALFRED V

MCCARTIN, MICHAEL B

MCCLURE, MARGARET J

MCCONNELL, C

MCCORKLE, MARK E

MCCOY, MELISSA

MCCREADY, HUGH A
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Continued on page 20F

MCDERMOTT, RONALD

MCDONALD, DALLAS

MCDONALD, DARLENE

MCELWAIN, STEPHEN B

MCGHEE, JACK

MCGHEE, SUSAN

MCI TELECOMMUNICATIONS

MCINTIRE, CYNTHIA J

MCKEEHEN, MIKE

MCKERNAN, ROBERT C

MCKIBBEN, MICHAEL E

MCLAIN, NANCY L

MCNEMAR, ELEANOR J

MCNUTT, KEVIN R

MCWHORTER, LARRY D

MECHLING, MIKE

MEDIA ONE OF OHIO, INC.

MEDRANO, DANIEL

MEEKER, LYLE

MEHALKO, JOHN R

MEIER, ALLEN

MEIER, FRED G

MEINHOLD, WALTER

MERRELL, JANET L

MESNARD, STEPHANIE

METZ, ANITA G

MICHALSKI, TIM

MIDOLO, SAL

MIECZKOWSKI, NORMAN H

MIFFLIN GRACE 
BRETHERN CHURCH

MIGHT, DONALD R

MILLER, DONALD E

MILLER, HENRY

MILLER, JEFFREY W

MILLER, JERAME

MILLER, LANA S

MILLER, LEWIS G

MILLER, SCOTT W

MILLER, TITUS

MILLING, DALE

MILLING, RHONDA

MISSEY, MATTHEW E

MITCHELL, G T

MITCHELL, MARK A

MITCHELL, KINNEL

MITCHELL, PHILLIP

MOLL, DARRELL T

MOLLOHAN, GERRITT C

MONAHAN, BLANCHE C

MONROEVILLE AUTO

MOODY, DEBRA L

MOODY, THERMAN E

MOOMEY, DAVID

MOORE, MARK M

MOORE, TED

MOORE, TIMOTHY D

MOORE, VIRGINIA D

MOREHOUSE, PAM

MORGAN, AVA E

MORGAN, WILLIAM L

MORICH, MARK M

MORRIS, JOHN R

MORRIS, JOAN

MORRIS, DONALD R

MORRIS, THERESA

MORRISON, LINDA

MOSER, RANDALL L

MOTT, MICHAEL W

MOTTER, ROGER M

MOWEARY, SHIRLEY J

MOWRY, LUELLA MAE

MULLET, STEVE

MULLIKEN, TAMYRA S

MULLINS, BOBBY

MULLINS, LARAE M

MURPHY, DANNY C

MURR, DEBBRA

MURRAY, JACKIE

MUSSAWIR, DONALD V

MYER, PAULINE

MYERS, BLANCHE

MYERS, HAROLD V

MYERS, STEPHAN R

NAAS, DENNIS

NAGY, ALEX J

NATIONAL HOME & GARDEN

NAZEL, JAMES C, JR

NEAD, BONNIE A

NEELY, TERRY

NEFF, HAZEL

NEIGHBARGER, ALAN

NELSON, DONALD R

NEW LONDON 
HEALTH CARE

NEW LONDON LUMBER

NEW LONDON 
REGALIA MFG.

NEWCOMB, JOHN D

NEWMAN, DAVID, J

NEWMAN, JOHN

NEWMAN, RANDALL S

NEWMAN, RICK

NEWMYER, JACKIE K

NEWS CENTRE

NICHOLAS, DIANE

NICHOLAS, TIMOTHY A

NICHOLS, BENITA

NICHOLS, DON

NICHOLS, LORI

NIEDERMEIER, CAROL

NIEDERMEIER, SUSAN

NORCON INC

NORRIS, HAROLD

NOVICKY, TAMMY

NOWAKOWSKI, SUSAN

NYFENGER, ROBERT

OCONNOR, GREGORY

OGORMAN, SHIRLEY

OHIO PRECISION 
PROPERTIES

OHIO PYRO INCORPORATED

OHIO SAVINGS BANK

OHLEMACHER, JACK A

ONEY, ANDREA

ONEY, CARLA, D

ONEY, PHYLLIS

OREWILER, STANLEY

OSBORN, LEE E

OSBORNE, RONALD

OURS, CARL R, SR

OWL HOOT BEVERAGE

PACE, JAMES D

PADGETT, THOMAS G

PARAMORE, JAMES

PARKS, DAN, JR

PARRISH, DAN L

PARSONS, W

PATCHIN, KATHLEEN

PATRICK, P GAYLE

PATTERSON, JAMES L, JR

PATTERSON, JEFF

PATTERSON, EMMA J

PATTON, JACK G

PELHAM, KENNETH R

PENFIELD, TAMELA

PENN, LAURA

PERKINS, ROBERT B

PERKINS, THOMAS L

PERKINS, TRACY

PERL, ROGER, O

PETERS, JERRY

PETERS, TRACY

PETERSEN, DENNIS

PFIRSCH, KARL H

PHELPS, RICHARD G

PHILLIPS, COZENE G

PHILLIPS, EDWARD N, JR

PHILLIPS, LYNNE

PICKING, HAROLD

PICKLESIMER, DORENE

PIDGEON, WENDELL E

PIERCE, T S

PITONAK, CURTIS

PLASKETT, MOLLY

PLEASANT VIEW 
TRAP CLUB

PLUTKO, AVIS L

POLHEMUS, LORI A

POLICE ATHLETIC LEAGUE

PORADA, KENNETH

PORTER, GRACE

POTH, ALBERT

POTH, JOSEPH R

POTTER, CHRISTINE

PREFLING, DORIS E

PRIDDY, JEFFREY J

PRIDEMORE, RUTH A

PRYOR, CINDY

PUCKETT, H C

PUCKETT, LAURIE

PUGNEA, PAUL W

PYNCHON, PATRICIA

QUAKER STATE CORP

QUICK, RON

QWEST MICROWAVE

RADER, SCOTT

RALL, ALISON
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Continued from page 20E

RAMEY, JACK G, SR

RAMSEY, SUSIE P

RAMSEY, WILLIS B

RANDLEMAN, DAWN

RANDLEMAN, SHIRLEY

RANDLEMAN, EMMA E

RARICK, BRADLEY W

RARICK, SHEILA

RAUDKIVI, UNO

REAL EQUITY 
INVESTMENTS

REBMANN, EDWARD A, JR

REED, DEBBIE

REED, SHIRLEY, M

REED, STEVE

REED, THOMAS

REED, STANLEY B

REGAN, JAMES

REID, NAOMI

RENCH DIVERSIFIED

REYNOLDS, ZORANA

RICE, BARBARA A

RICE, CHRISTINE

RICE, FOREST

RICHARDSON, ROBERTA

RICHEY, GAYLORD S, SR

RICHEY, LYNDA L

RICHMOND, REBECCA A

RICKETT, JANET S

RIDER, RON

RIEDY, KIMBERLY

RIFE, KENNETH B

RINGLE, VIOLA A

RININGER, BRIAN

RISNER, GARY

RISNER, STEVEN K

RITCHEY, JAMES

RIVERA, OSCAR

ROBERTS, DEBORAH

ROBERTS, JOHN R

ROBINSON, BUDD G

ROBINSON, MICHAEL L

ROBSON, KEVIN J

RODICH, DIANE

RODIN, MICHAEL, SR

ROEDER, BETTY J

ROEDER, ROBERT J

ROHRER, LARRY

ROLAND, TERRY

ROLAND, CLARK W, JR

ROLLASON, DENNIS A

ROOKS, BONNIE

ROSCOE, JACQUELINE

ROSE, GENE P

ROSENDAHL, GARY T

ROTH MANUFACTURING 
CORP

ROTHACKER, GLENN

ROUTE 30 WELDING 
& REPAIR

ROWE, JIMMY

ROWE, SHEILA

ROWE, THOMAS P

ROYER, CAROLYN

ROYER, DAVID W

RUCKI, SCOTT

RUSH, ROBERT L

RUSS, ANDREA

RUSSELL, B ROSWELL

RUSSELL, JOHN

RUSSELL, SHARON L

RUSSELL, TROY D

SALTZGABER, MARJORIE A

SAMPSEL, TODD E

SAMPSON, JAMES M

SANDERS, JOHN W

SANSEVERINO, DONALD F

SANSOM, TERRY L

SAUDER, KENNETH E

SAUER, RUE VONNE

SAWYER, JAMES

SAWYER, EMMA

SCARPETE, EMIL

SCHAFFER, JAMES C

SCHAFFER, MICHAEL T

SCHAKE, ROBERT H

SCHALK BROS INC

SCHENK, ESTELLE M

SCHIE, DEAN

SCHIFFER, YVONNE

SCHIFFER, JOHN R

SCHLINGMAN, DAVID B

SCHMITZ, DWIGHT J

SCHOENIAN, FLORA

SCHOENIAN, JERRY S

SCHOONOVER, WILSON

SCHROEDER, EDWARD J

SCHULZ, JOHN A

SCORE ENTERPRISES

SCOTT, THERESA

SCOTT, TRAVIS R

SCRUTON, HARRY E

SEARL, RALPH G

SEATON, DAVE

SEIBERT, KEITH DR

SEITTERS, MABEL

SEITZ, SANDRA K

SELL, GHALE A

SELLS, JAMES L, II

SENGSTOCK, FRANCES

SEVILLE, GLADDEN L

SEVIN, RAYMOND F

SEVY, CHARLES P

SHAW, JAMES A

SHAW, DAVID L

SHAYS, SCOTT

SHENBERGER, NELLIE

SHENEFIELD, MARGARET

SHEPHERD, ARTHUR

SHEPHERD, COEY

SHEPHERD, DEBRA L

SHEPHERD, STEPHANIE

SHEPHERD, TAMMY L

SHERER, CURTIS A

SHERRARD, DAVID

SHERRY, CHARLES

SHIFFLET, DONALD L

SHIREY, ANNETTE

SHIRKEY, DOUGLAS E

SHOEMAKER, GERALD L

SHOWALTER, MARK

SHUPP, STEVEN W

SIMMONS, TONY K

SIMMS, DEBORAH

SIMONE, MARIJANE

SINES, KIMBERLY A

SKAGGS, JENNIFER L

SKEEN, DELORIS D

SKINNER, JEFFREY G

SKOVICH, TAMMY

SLANCZKA, CINDY

SLATER, DONALD K

SLOAN, BETHANY J

SLOAN, CHRIS

SLOAN, DOUG

SLOAN, J RANDALL

SLONE, CURLIS

SLONE, FAYE

SMITH, ALAN L

SMITH, BRUCE E

SMITH, ESTHER L

SMITH, HELEN

SMITH, JAMES E, JR

SMITH, JOHN D

SMITH, JOSEPH T

SMITH, LEE E

SMITH, MARILYN A

SMITH, ROBERTA

SMITH, TERRY A

SMITH, CONNIE

SMITH, ANNIE

SMITH, CLARA, B

SNIPES, LAWRENCE

SNYDER, ALLEN C

SNYDER, HARRY E

SNYDER, KEVIN T

SNYDER, PETER W

SORENSON, JAMES P

SOUDERS, STEVEN L

SOULE, EUGENE R

SPARKS, JARED I

SPARKS, KATHLEEN E

SPARKS, M A

SPARR, JOSEPH M

SPENCE, DOUGLAS A

SPENCER, JERALD R

SPITLER, HELEN M

ST CLAIR, PHEBE B

STABLEIN, LYNN

STALLARD, ARTHUR E

STALLARD, RONALD L

STANLEY, DERRAL

STANLEY, STACEY

STANLEY, DARRELL L

STARKEY, JACK

STARKEY, NELDA R

STEELE, RONALD L

STEGMAN, LOUIS

STEIN, RICHARD J

STEIN, JUDITH

STEINER, JONATHAN J

STEPHENS, CHRISTA

STEPHENS, JAMES

STEPHENS, OMAR J
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STERLING, THOMAS A

STEVENS, ROBERT A

STEWARD, LINN

STEWART, TAMMY

STITZLEIN, GEORGE E

STOCKING, J A

STOLTZ, NOEL O

STONEHAM, BLANCHE M

STOVER, RODNEY

STRAIT, BRUCE

STRECKER, PAUL J

STRENG, JEFFERY L

STRICKLING, STANLEY E

STROKO, PAMELA S

STUBBS, WILLIAM

STUMBO, MARIANN

STUMBO, VERONDA

SUAREZ, JOSE F

SUBICH, PAULINE E

SUKOLA, PATRICIA

SUMLER, DAN

SWANSON, SHIRLEY

SWEET, MYRA

SWICK, LYNNE K

SWINEHART, JASPER H

SWITZER, DONITA

TABAR, ELLEN

TABOR, WYLIE

TALBOTT, JAMES B, JR

TALLMAN, DOROTHEA J

TANNER, WALTER

TATE, ROLAND

TAYLOR, CHERYL

TAYLOR, SHARON K

TEDROW, DUANE E

TENNANT, MARK

TENNEY, JEFFREY

TESSARI, MARK A

THARP, KIMBERLY M

THE CRESTFORD GROUP

THOMAS, DONALD E

THOMAS, GERALD

THOMASON, PEGGY

THOMPSON, DEANNINE

THOMPSON, ELAINE

THURMAN DOWNING 
COMPANY

TINGLER, CARRIE

TINKEY, KIMBERLY

TOLLE, BEVERLY S

TOLLIVER, JOHN

TOWER, CHARLOTTE

TOWER EQUIPMENT INC

TRAYTER, GREG

TRIMMER, THOMAS A

TRINE, CONNIE S

TRIPLETT, JIMMY

TROUT, SCOTT H

TRUELOVE, HENRY

TRUSHEL, TERRY

TUTTLE, DERRICK

TUTTLE, GAIL

U S WILDLIFE ASSOC

UJVARI, CHRIS

UX, JOHN

VALENTINE, DEREK

VANCE, GEORGE

VANDERBECK, MARILYN E

VANHOUTEN, WILLIAM

VANSCYOC, GREG

VARNEY, CECIL

VERHOVEC, DAVID, SR

VFW POST 4654

VIDEN, TED

VILLAGE RESTAURANT

VOLK, MIKE

WADE, MARY

WAGNER, MARJORIE J

WALLACE, JAMES

WALTER, KEVIN E

WALTERS, DONALD G

WALTERS, R K

WALTERS, WESLEY E, JR

WALTON, ILLA

WARNER, BRADLEY E

WAUGH, WILLIAM G

WAUGH, ANTHONY W

WEAVER, MILDRED L

WEBER, RICHARD

WEEKLEY, MILDRED

WEILER, BENJAMIN V

WEIRICK, J M

WEITZEL, SUSAN

WELLS, CHARLES

WELLS, TINA

WELSCH, ALBERT G

WENDLINGER, ANNA

WENDT, ROLLAND

WENNING, BEVERLEY

WENZEL, GEORGE

WESTERMAN, JAMES D

WHILE, CHERYL

WHITAKER, JEFF

WHITE, CHARLES

WHITE, DAN L

WHITE, FRANK E, JR

WHITE, JAMES G

WHITMER, EUGENE M

WILBER, LISA

WILDE, MARTIN

WILDMAN, BRIAN K

WILLIAMS, DONALD S

WILLIAMS, JOHN P

WILLIAMS, WILLIAM

WILLIAMS, LEWIS

WILLINGHAM, ROBERT H

WILSON, FRANK

WILSON, RICHARD L, JR

WILSON, SCOTT

WILSON, WILLIAM J

WINANS, VANESSA

WINE, MICHAEL L

WINIARSKI, DEBRA

WISE, RONALD J

WISE, TIMOTHY J

WISE, URBAN J

WISEMAN, MARION R

WOLF, GERALD E

WOLFF, GARY

WOOD, DORIS M

WORKMAN, LAVON A

WORSTALL, CAROLYN S

WRIGHT, JEFFREY B

YAHNEY, MICHAEL C, JR

YANKOVIC, DONALD J

YATES, MYRON

YENNI, JAMES L

YERICK, BEATRICE

YODER, ADEN E

YODER, DEBRA

YODER, ENOS H

YODER, MOSE E

YOUNG, DARREL J

YOUNG, DONALD E

YOUNG, DONNA

YOUNG, JERE D

YOUNG, RANDY

YOUNG, ROBERT

YOUNG, SHARON L

YOUNG, THOMAS A

YOUNGLESS, REBECCA L

YUNKER, RONALD A

ZICKEFOOSE, RAYMOND L

ZIGMAN, ANTHONY

ZIMAGE, LORI

What can 
you get for 
only a penny?
It costs just one penny to power a 

9-watt LED lightbulb (the equivalent 

of a 60-watt incandescent bulb) for 

11 hours. Now that’s a great value!
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KEEPING TABS
ON POWER OUTAGES
When co-op members are suddenly and 
unexpectedly without power, Firelands 
Electric occasionally receives questions 
about the exact location of the outage. 
Often, a member is away from home 
and trying to determine if they are being 
aff ected. Other times, members ask simply 
out of curiosity.

When an outage occurs, Firelands 
Electric Cooperative turns to Facebook, 
the homepage of its website, and the 
online outage map to keep members 
informed of the general area being 
impacted. The co-op typically lists the 
number of members aff ected and the 
county and township involved.

Firelands doesn’t, however, list the exact 
location, and this is for the sake of both its 
crews and its members.

During an outage, safety is top priority. 
Anytime that power lines are involved, a 
dangerous situation can arise. Firelands 
Electric Cooperative wants to do everything 
possible to protect its linemen and the 
public. For example, when a vehicle 
accident results in a broken utility pole, 
downed power lines can remain energized, 
causing a potential hazard. The more people 
who know precisely where the accident 
took place, the more likely it is for someone 
to want to take a look at the situation. 
This can create a major safety concern. 
Spectators could unintentionally cause a 
dangerous situation for the co-op’s linemen, 
as well as put themselves in harm’s way.

Reporting the specifi c outage site also 
makes the co-op’s members more 
vulnerable. If it becomes public knowledge 
that certain homes are without electric 
power, those living in the area would be 

more at risk for vandalism, theft, or other 
crimes. Outdoor lighting and security 
systems, for instance, would no longer 
be operational and unable to protect 
members’ homes or property.

In addition to safety concerns, revealing 
the exact location of an outage could also 
create extra tra�  c in the area, which could 
interfere with the work of the co-op’s line 
crews and slow down the restoral process 
for everyone involved.

This brings up another key concern: If the 
co-op doesn’t identify the exact site of an 
outage, how can members stay informed? 
Firelands Electric Cooperative’s SmartHub 
off ers cutting-edge tools to keep members 
in the know. By signing up for the app’s 
service notifi cations, members can monitor 
outages at their home or business.

Advanced technology allows participants 
to receive outage information for their 
individual account. Members can enroll 
multiple email addresses and phone 
numbers to have any combination of 
emails or text messages delivered directly 
to their electronic devices. Notifi cations 
are available for a power outage, a power 
outage restored, and a planned power 
outage. Even if you are away from home, 
you can know when the power goes 
out and when it comes back on. By just 
clicking “Report an Issue” (on a computer) 
or “Service Status” (on a mobile device), 
members can advise the cooperative of an 
outage at their location with the simple tap 
of a button!

To sign up or to learn more about Firelands 
Electric Cooperative’s SmartHub outage 
notifi cations, visit www.fi relandsec.com/
content/smarthub-101.

OUTAGE RESTORATION
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ACADEMIC EXCELLENCE
The A Team recognizes students in grades 6–8 for their hard work and dedication 
to education. Students whose parents or guardians are members of Firelands 
Electric Cooperative and who have a minimum of three A’s on their most recent 

report card are 
eligible to enter. 

A drawing will take 
place at the end 
of each grading 
period, and three 
students will be 
chosen to receive an 
iTunes gift card. Winners 
will also have their photo 
published in an upcoming issue of 
Ohio Cooperative Living magazine and will be featured 
on the co-op’s website and social media outlets.

The next drawing is Dec. 10. 

For complete details on how to enter, visit 

www.firelandsec.com/content/team.

CO-OP NEWS

2019

Member satisfaction data from 2019 ACSI Utility Sector Report

 for the 
Thank you
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71
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Investor-Owned Firelands Electric 

Cooperative, Inc.

87

Congrats!
Jennifer Green of New London is 
the winner of a $25 bill credit. Her 
name was randomly selected from 
over 550 members who completed 
Firelands Electric Co-op’s recent 
online questionnaire. Thank you to 
everyone who participated!
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Firelands Electric Cooperative’s board of trustees met 
July 23 and covered the following items:

• The board conducted the election of o�  cers for 
the upcoming year. Dan Schloemer was re-elected 
president, Bruce Leimbach vice president, and Carl 
Ayers secretary/treasurer.

• The board reviewed and approved a report on a safety 
event held June 10 that involved pole-top and bucket 
rescue training.

• Director of Finance and Accounting Tabi Shepherd 
reviewed the June fi nancials and reported on recent 
accounting and billing department activities.

• General Manager Dan McNaull updated the board 
on the current status of the co-op’s former buildings. 
He reported that the sale of the rental house and 
warehouse has been completed.

• McNaull proposed changes to an internal policy 
in order to strengthen cybersecurity. Following 
discussion, the amended policy was approved 
by the board.

• The board approved moving forward with plans to 
hold a recognition breakfast for the cooperative’s 
ACRE Co-op Owners for Political Action members.

• The board was advised that the cooperative had 
received over 50 tickets to the Akron Rubber Ducks 
baseball game on Aug. 19 from Ohio’s Electric 
Cooperatives, which will be off ered to Firelands’ key 
account members, trustees, and employees.

• McNaull reviewed the cooperative’s monthly outage 
report for July with the board.

• Director of Operations Don Englet reviewed recent 
activities and projects in the operations department.

• Director of Member Services and Communications 
Andrea Gravenhorst reported on recent activities 
involving the member services and IT departments.

The cooperative’s next board meeting is scheduled for 
7 p.m. on Tuesday, Oct. 22, at Firelands Electric’s facility, 
located at 103 Industrial Drive, New London.

highlightsBOARD MEETING

COOPERATIVE UPDATE

FIRELANDS ELECTRIC COOPERATIVE
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GENERAL MANAGER

Dan McNaull

HAVE A STORY SUGGESTION?

Email your ideas to:
members@fi relandsec.com

FIRELANDS ELECTRIC COOPERATIVE, INC.

OUTAGE HOTLINE

1-800-533-8658

OFFICE

103 Industrial Drive
P.O. Box 32
New London, OH 44851
419-929-1571

OFFICE HOURS

Mon.–Fri. 8 a.m.–5 p.m.
www.fi relandsec.com
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