
THANKFUL FOR YOU
Working together for a better community  

I generally use this space to provide 
updates and report on the progress of 
ongoing projects. However, during this 
season of giving thanks, I believe it’s 
equally important to let you and other 

members of Firelands Electric know what 
an impact you have on the co-op and 

the greater community — in ways 
you may not even realize. Because 

of you, we are able to make our 
community a better place. 

As part of the cooperative 
business model, one of our 

core principles is “Concern 
for Community.” While our 
priority is always to provide 

safe, reliable, and aff ordable 
energy, we view our role in the 

community as a catalyst for good. 

We partner with local fi rst 
responders to conduct safety training. 

We work with area school districts to provide electrical 
generation and safety information, award college 
scholarships, and recognize outstanding middle 
school students. Each summer, the co-op takes part 
in a 50-year-old tradition of constructing lamp and 
extension cord projects with the campers at Huron 
County’s 4-H Camp Conger.

Firelands Electric also participates in the annual Youth 
Tour, where we take some of our community’s brightest 
young people to Washington, D.C., to experience 
democracy in action. This week-long trip is inspirational 
for many students, and we are both humbled and honored 
to be a part of this leadership development journey. 

Ultimately, the community benefi ts from these programs 
because of you! You empower the co-op through your 
membership and through your participation in — and 
support of — these programs.

When you attend co-op events, alert us to problems, or 
provide suggestions, you help us improve operations 

and better serve the larger 
cooperative membership. 

Because we are governed 
by members of our local 
community, we are able to 
get a fi rsthand perspective 
on community priorities, 
enabling us to make more 
informed decisions on 
long-term investments, 
such as community solar 
and equipment and 
technology upgrades. 

On a more personal 
note, we appreciate 
the countless acts of 
kindness our lineworkers 
and other employees 
receive when they are working in severe weather and 
dangerous conditions. Our employees are thankful for 
your patience and understanding when we are restoring 
power during challenging situations.

Firelands Electric Cooperative was originally established 
more than 80 years ago to bring electricity to our area 
when no one else would. The cooperative is a refl ection 
of our local community and its evolving needs. Together, 
let’s continue making our corner of the world a better 
place. We can’t do it without you, and for that, we’re 
thankful for your membership.

Dan McNaull
GENERAL MANAGER
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MOVE OVER . . . THERE’S A 

BETTER BURGER 
IN TOWN
Visit one of the numerous annual festivals in Huron or 
Ashland counties and you’ll fi nd some of our favorite 
foods, such as fries, corn dogs, funnel cakes, and caramel 
apples. However, if you’re looking for a tasty change of 
pace among this typical fare, be sure to check out Great 
Plains Bison Burgers.

When Brenda Wilson, Great Plains’ owner and operator, 
was fi rst looking to start her concession business, she 
did a great deal of research. “I wanted to off er something 
totally diff erent — and a healthier option — than your 
standard fair food,” Brenda says.

In 2004, Brenda went into the business of bison burgers. 
She purchased a used concession trailer and spent over 
six months remodeling it to fi t her needs. The biggest 
challenge, though, was fi nding a reliable bison supplier. 
After investigating more than a dozen companies, 
Brenda found the perfect match in North Dakota. 
“I wanted 100 percent bison,” Brenda says, “and this 
company has been able to deliver.” In fact, in most 
cases, she has her order the very next day.

While bison meat is often mixed with pork, Brenda 
insists on pure bison for its health benefi ts. According to 
the National Bison Association, bison meat has 

26 percent 
more iron and 
87 percent less 
fat than beef. It’s 
higher in iron and 
vitamin B-12, as 
well. “Bison also 
has a slightly 
sweeter and 
richer fl avor 
than grain-fed 
beef,” Brenda 
points out. 

In addition to burgers, 
Great Plains has several other all-bison options available. 
Hot dogs, sloppy joes, and even fried bologna are on the 
menu. The burgers remain the most popular, however. 
“On several occasions, we’ve sold nearly 300 burgers in a 
single day,” Brenda says.

For those who are a bit skeptical about trying something 
out of their comfort zone, Brenda’s always happy to 
share samples of her bison hot dogs — and the majority 
come back for more.

Brenda and her daughter, Amanda Kidd, set the Great 
Plains trailer up at eight to ten events each year, mainly 
between May and mid-October. Brenda regularly 
attends New London’s Firelands Festival and F.A.R.M. 
Show, the Norwalk Jaycees Strawberry Festival, events 
at the Grist Mill in Loudonville, and the biannual Great 
Mohican Pow Wows. “I’m always looking for additional 
opportunities, though,” she says.

To learn more about Great Plains Bison Burgers, visit 
www.greatplainsbisonburgers.com or search for them on 
Facebook. They can also be contacted at 419-681-3453 or 
by emailing gpbisonburgers@hotmail.com.

Places & Faces is a feature that showcases people, businesses, 
and organizations located throughout the Firelands Electric 
Cooperative service territory.

IN THE COMMUNITY BY TRACY GIBB

The Great Plains Bison Burgers concession trailer at one of several 
festivals that owner Brenda Wilson attends each year.
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ACADEMIC EXCELLENCE
The A Team recognizes students in grades 6–8 for their hard work and 
dedication to education. Students whose parents or guardians are members of 
Firelands Electric Cooperative and who have a minimum of three A’s on their 
most recent report card are eligible to enter. 

A drawing will take place at the end of 
each grading period, and three students 
will be chosen to receive an iTunes gift card. 
Winners will also have their photo published in an upcoming issue of 
Ohio Cooperative Living magazine, and will be featured on the co-op’s 
website and social media outlets.

The deadline for the next drawing is Dec. 10. 

For complete details on how to enter, visit 

www.firelandsec.com/content/team.

  Step Up for Soldiers annual drive 
When you are far from home, you often miss it even 

more during the holiday season. This can be especially 

true for members of the military. United Service 

Organizations (USO) centers around the world work to 

make the holiday season bright for American service 

members and their families — both soldiers stationed 

abroad and those returning home from deployment. 

Firelands Electric Cooperative is proud to once again 

join forces with local radio stations WLKR-FM and 

K96-FM to support the USO of Northern Ohio Step Up 

for Soldiers annual drive. Beginning on Veterans Day, 

Nov. 11, the cooperative will serve as a donation location 

for the USO. 

“This year marks our eleventh collecting for the USO, 

and Firelands Electric is honored to once again support 

the brave men and women serving our country,” says 

Andrea Gravenhorst, director of member services 

and communications. 

Items such as toys, games, household items, canned 

goods, health and wellness items, diapers, and many 

others can be donated. A complete list of suggested 

donation items is available on Firelands Electric 

Cooperative’s website, www.firelandsec.com/content/

uso-northern-ohio, and Facebook page.

Care package items can be dropped off until 

Wednesday, Dec. 12, at Firelands Electric’s office in 

New London Monday through Friday, 8 a.m. to 5 p.m.

IN THE COMMUNITY
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Members visit their power plant
Earlier this fall, Firelands Electric Co-op 
members had the opportunity to see how 
and where their electric power 
is generated.

On Sept. 12, thirty-six cooperative 
members and guests, including 10 South 
Central Middle School students, traveled 
to the Cardinal Power Plant, located 
along the Ohio River in Brilliant, Ohio. 
Attendees participated in an informative 
presentation and hour-long guided tour 
of the plant.

Owned by Ohio’s 24 distribution 
cooperatives, Buckeye Power’s Cardinal Plant provides 
power to nearly 400,000 electric co-op members across 
the state. 

Highlights of the tour included the state-of-the-art 
control room and electrostatic precipitators that remove 
99 percent of all fl y ash particles. Also of interest was the 
423-foot-high closed-cycle cooling tower, which keeps 
evaporation loss below 1.8 percent. These features, in 

addition to more than $1 billion in other environmental 
upgrades, make Cardinal one of the cleanest coal-fi red 
power plants in the world.

Further information about Firelands’ power supply is 
available at www.fi relandsec.com/content/power-supply. 
Additional photos of the 2018 Cardinal Plant Tour can 
be viewed at www.fl ickr.com/photos/fi relandsec/albums.

CO�OP NEWS

Generator safety made simple
Portable generators allow homeowners to power critical 

appliances such as furnaces, pumps, refrigerators, and 

freezers during a power outage. If you have a standby 

generator for emergencies, it is a National Electrical 

Code requirement to have a double throw transfer 

switch installed. This is to 

protect you, your family, 

your home, and the 

cooperative’s linemen.

Firelands Electric 

Cooperative offers a 

simple and reasonably 

priced option to safely 

connect a generator to 

your home’s electrical 

system. The GenerLink™ makes it easy to connect your 

portable generator and supply standby power to any 

circuit in your home. Once a Firelands Electric technician 

installs a Generlink behind your electric meter, simply 

plug one end of the power cable into the device and the 

other end into your generator — and you are all set!

GenerLink devices may only be purchased from Firelands 

Electric by co-op members. A 12-month, interest-free 

payment plan is available and installation is FREE. 

Devices are available in several sizes and cord lengths.

For additional product information and payment details, 

visit www.firelandsec.com/content/generlink-device 

or contact our Member Services Department at 

1-800-533-8658.

Code requirement to have a double throw transfer 

switch installed. This is to 

protect you, your family, 

your home, and the 

cooperative’s linemen.

Firelands Electric 

Cooperative offers a 

simple and reasonably 

priced option to safely 

connect a generator to 

your home’s electrical 

FIRELANDS ELECTRIC COOPERATIVE
LOCAL PAGES

20B  OHIO COOPERATIVE LIVING  •  NOVEMBER 2018

11-18--November.indd   4 10/3/2018   4:39:53 PM



CAPITAL CREDITS

NOTICE OF UNCLAIMED FUNDS
Oª  cial notice is given that the following current or former patrons have cash retirements 
of capital credits or other payments from Firelands Electric Cooperative that have gone 
unclaimed for more than four years. According to Article VIII, Section 3, of the Code 
of Regulations, unless claim is made within 60 days of the second publication of this 
list, such funds will become an irrevocable gift and assignment by such patron to the 
cooperative. Inquiries should be directed to Firelands Electric Cooperative, P.O. Box 32, 
New London, Ohio 44851, or by phone at 1-800-533-8658. 

This is the second of two notices.

A T & T COMPANY 
STORE#75-TADM

A V LAKE STEEL CO

ABRAM, DAVID A

ABRAMS, STEVEN 

ABSHER, LINDA 

ACKERMAN, KATHLEEN 

ADAMS, EDNA 

ADAMS, RICHARD H, JR

ADKINS, CHARLES 

ALBAUGH, PHILIP D

ALBERT, KENDALL 

ALCORN, MICHAEL E

ALEXANDER, ARNOLD 

ALLEN, BEVERLY 

ALLEN, KATHERINE 

ALLEN, ROBERT M

ALLEN TRAINING STABLES

ALLTOP, TABITHA 

ALT, BERNARD J

AMBURGY, BONNIE F

AMBURGY, JOHN D

AMERICAN TOWERS INC  

AMSTUTZ, RANDY A

ANDERSON, DAVID R

ANDERSON, FRANCES L

ANDERSON, GARY L

ANDERSON, ROBERT C

ARMAN, RICHARD C

ARMSTRONG, JANE E

ARNOLD, EILEEN 

ARTHUR, KIM 

A-S ENERGY INC

ASHLAND PIPE LINE CO

ATKINS, DANIEL J

ATKINSON, GLENN F OR 
MARJORIE L 

ATKINSON, MARJORIE E

AULGER, LARRY A

BAETJER, KENNETH 

BAHNSEN, DOUGLAS E

BAILEY, DEBBIE 

BAILEY, KRISTIN D

BAILEY, LISA L

BAILEY, SHARON 

BAKER, CARL 

BAKER, CLIFFORD O

BALDNER, LARRY 

BALDUFF, PERRY 

BALDWIN, ERIC L

BALL, FRED S

BALL, TINA 

BALTES, JOSEPH 

BANFIELD, ROBERT 

BANING, RODNEY 

BANK ONE MANSFIELD  

BARNETT, MELVIN 

BARNETT, MIKE 

BARNETT, MONROW 

BARR, JAMES E

BARRICK, ROBERT F

BARRON, KIMBERLY K

BARTELSON, ANN 

BARTLETT, TERRY L

BARTOW, LILLIAN 

BASSLER, GEORGE 

BATES, JAMIE SUE

BATTAGLIA, JOHN 

BAXTER, LARRY 

BAYS, EDWARD E

BEAL, PAUL D

BEAM, ANNA L

BEATTY, GARY 

BEER, ALBERT 

BELCHER, YVETTE 

BELL, CHARLES 

BELL, DIANA K

BENDER, THOMAS 

BENNETT, ALLEN W

BENNETT, ROBERT L, SR

BERG, MARLENE 

BERGER, JUDY 

BERMAN SHAFER OIL  

BERRY, KATHRYN 

BESS, JOHN 

BESS, LESTER L

BIDDINGER, RICHARD S

BIG PINES CORNER

BILIDA, JOHN  R

BILTON, TAMMY 

BLANK, CHARLES T

BLANTON, ARNOLD S

BLANTON, BILLY 

BLANTON, CHARLES 

BLANTON, SHIRLEY 

BOARD, RONNIE L

BOEGLIN, JANET 

BOHLMANN, RICKIE D

BOLEN, EDGIL, JR

BOLEN, RUTHIE 

BONNEY, MARGARET 

BOOKER, RANDY 

BOOTH, TIMOTHY E

BOSELY, BRUCE 

BOSKO, RENEE 

BOSS, BENJAMIN M

BOSS, JANET 

BOTTOMLEE, JIM L

BOUDREAU, DENNIS R

BOWERIZE, STEPHEN 

BOWERS, ROBERT 

BOWERSOCK, JACK 

BOWLING, HAROLD 

BOWMAN, PAUL J

BOWMAN, ROBERT D

BOX OFFICE

BOYD, KATHY J

BOYD, LEOTA 

Continued on Page 20D

Oª  cial notice is given that the following current or former patrons have cash retirements 

accountabilityaccountability
integrityintegrity

accountability
integrity

accountability innovationinnovationinnovation
community commitmentcommunity commitment

innovation
community commitment

innovation

  NOVEMBER 2018  •  OHIO COOPERATIVE LIVING  20C

11-18--November.indd   5 10/3/2018   4:39:56 PM



BOYD, MAYNARD T

BOYD, WALTER J

BOZEMAN, JACKIE C

BP PIPLINE SITE FOSTORIA

BRACKEN, JAMES 

BRACKEN, JANET 

BRACKEN, WILBERT 

BRADEN, CLAYTON P

BRANDT, LEONARD 

BRICELAND, JOSEPH R

BRIGHT, BEVERLY 

BROADVIEW MORTGAGE CO

BROCKWAY, DENNIS D

BROWN, CINDY 

BROWN, GLENDA 

BROWN, KURT D

BROWN, ROBERT 

BROWN, SONIA 

BROWN REALTY-FHA

BROWNELL, LESTER A

BROWNING, DIANA 

BRUBAKER, EDWARD 

BRUSACORAM, PAULETTE 

BRYANT, DEBRA 

BUCHANAN, KATHY 

BUCHANAN, ROGER 

BUCKNER, HUBERT 

BUCK’S FURNITURE

BUDD, MARY E

BUFFINGTON, KENNETH, III

BUMB, GREGORY L

BURCHETT, GEORGE 

BURGER, JOAN 

BURK, MARTHA E

BURKEPILE, RONALD 

BURL, COLE 

BURTSCHER, DAVID 

BURWELL, CARL 

BUTLER, SHELLY 

BUTTS FARMS

BYRON TRUCKING INC

C & K ELECTRONICS

CALTRIDER, RON 

CAMPBELL, ALFRED 

CAMPBELL, DONNA M

CAMPBELL, LOUISE 

CAMPBELL, TIMOTHY 

CANO, JAVIER 

CANODE, DONALD 

CANTRILL, LEO R, JR

CARLSTROM, CARY A

CARMAN, RICHARD T

CAROTHERS, FAYE 

CARPENTER, DENNIS J

CARR, DONALD L, II

CARR, JOYCE E

CARRUTHERS, GUY A

CARTER, JUNE E

CASE, SHEILA 

CASEY, DEMPSEY R

CASEY, SHARON 

CASKEY, MARK A

CAUDILL, JUDY 

CHAFFEE, MICHAEL 

CHANDLER, ELIZABETH 

CHANDLER, ROBERT L

CHANNELL, JEFFERY L

CHAPMAN, KEVIN W

CHRISTIAN, LORIE E

CHRISTINE, GERALD W

CHRISTOPHER ON THE HILL

CHURCH, CLAIR D, II

CHURCH OF GOD OF 
PROPHECY

CLARK, BEATRICE 

CLARK, DOUGLAS 

CLARK, PHIL 

CLAUS, CLIFFORD M

CLIFTON PHONE SYSTEMS

CLINGER, ROBERTA 

CLUTE, MARK 

COAN, JOAN 

COBBLE, PEMLEY A

COEY, TED 

COFER, JEFFREY W

COK, JEFFREY L

COLAHAN, CHARLES 

COLEY, BARBARA 

COLLINS, BILLY 

CONLEY, RICHARD 

CONSOLIDATED RAIL CORP

COOK, MAMIE 

COOK, SANDRA 

COOPER BROTHERS

COPUS, DAVID S

CORDAS, NORMA 

CORNELL, KATHLEEN 

CORRIGALL, BARBARA L

COSNER, RICHARD B

COUCH, DELMAR 

COULL, WILLIAM 

COUNTRY FLEA MARKET  

COURTRIGHT, DANIEL A

COVERT, CAROLYN 

COWAN, GLEN 

COX, CLOVIA 

COY, CLARENCE C

CRAMER, KEVIN 

CRANDALL, DUANE L

CRANDALL, LELAND 

CRANMORE, BRIAN 

CRESTLINE BLDG & LOAN

CREVELING, BRADD C

CREWS, JOHN W

CRIPE, OLUS 

CRISP, JAMES 

CRONE, JAMES G

CROOKS, ROBERT 

CRUSE, LARRY D

CULVER, STANLEY T, SR

CUNNINGHAM, GEORGE L

DAHLGREN, ROBERT R

DALLAS, JEFFREY E

DANHOFF, PAUL 

DANIELS, CHEVELLE D S 

DAUGHERTY, MRS R  

DAVIS, JAMES D

DAVIS, JEFF 

DAVIS, JEFFREY A

DAVIS, R C

DEAN, MARY M

DEAN, ROBERT E

DEATON, M R

DECKER, THOMAS 

DEELEY, LEONARD 

DEITZ, LORIE 

DENDINGER, JAMES 

DEPT OF HUD

DETTERMAN, ROBERT E

DEWITT, VANCE W

DIBBLE, ALICE 

DICKINSON, HARRIETT 

DIDION, LINDA B

DIEHL, NELLIE R

DIENES, FRANK 

DILLON, JESSE H

DISHONG, ROBERT H

DOBSON, RONALD A

DOHNER, KEITH S

DOLIN, AMIE L

DONAHOO, WADE C

DONELSON, ALLEN 

DONNELLY, BARBARA 

DORAND, ROBIN 

DOVE, ROBERT R

DOVE, ROGER 

DOWNING, DARRYL 

DOYLE, TIM 

DRESSLER, RONALD G

DUMONT, JENNIFER 

DURANT, DAVID 

DURHAM, TERRY 

DURR, DEBORAH 

DUTCH PANTRY INC #70

E J CUMMINGS CONST CO

EAGLE, HARVEY, JR

EARLY, MAX, II

EASTER, JUDY 

EASTERLIN, C 

ECKROTH, JOHN, JR

EDLER, TERRY 

EDWARDS, DENNIS 

EDWARDS, ELIZABETH 

EDWARDS, JOHN 

EDWARDS, PATRICIA H

EHRMANTRAUT, TERESA 

EICHENLAUB, JACK 

EICHLER, DAVID 

EICHLER, RITA R

EITLE, JEANNE 

ELCHERT, ANTHONY L

ELSIE, GEDE 

ELSON, CLARA 

EMRATH, EDWARD R

ENNEMOSER, LEO R

EPNERIS, LENA 

ERHARDT, HAROLD LEE, JR

ERICSSON, JOHN H

ESTEP, CLEVE, JR

EVANS, FLORA M

EVANS, JEFFERY, JR

EVANS, ROBERT W

EVANS, VALERIE 

Continued from Page 20C
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EVENER, PAM J

EWELL, WILLIAM H

EWERS BOND, BRENDA C

FARLEY, ROBIN M

FARNSWORTH, VIRGINIA 

FARR, DEBRA A

FASSNACHT, DAVID M

FAST, BRAD E

FEATHERINGILL, KIM 

FEGAN, PATRICK J

FENNER, GARY 

FENNER, THERESA 

FERNEKEES, DEBORAH L

FERNYAK, JOHN C

FERRELL, LACK 

FETZER, RON D

FEY, EVA 

FIFE, WALTER 

FIGLEY, DEAN 

FILIUS, DONALD R

FINLEY, RANDY 

FINLEY, RICHARD M

FIRST GENERAL SERVICES

FISHBAUGH, GERALD E

FISHBAUGH, KENNETH D

FITZGERALD, LARRY V

FLEMING, MICHAEL R

FLORAL LODGE 260 F & AM

FOCKLER, TOM 

FOGLE, KELLY 

FOLCK, ROBERT 

FONTENOT, LESLIE A

FOOS, BRIAN E

FOWLER, ANN 

FOX, RAYMOND 

FOX, ROBERT E

FRALEY, MARY H

FRANK, NEIL 

FRANKLIN, JEAN A

FRANKLIN, S MARK

FREDERICK, CHARLES 

FRENCH, DOUGLAS G

FREY, DANNY R

FRIEND, ALVIN 

FRIEND, JAMES R, JR

FRIEND, PAMELA S

FRITZ, CHARLES 

FRIZZELL, RYAN D

FRYE, ROBERT H

FULK, RICK 

FULPER, MICHAEL  

FULTON, DIANNE L

FULTON, ROBERT R

FURLONG, SCOTT 

FURY, ERIN 

GABLE, KATHRYN 

GADD, JEFFREY 

GADD, JERRY L

GAHAGAN, DEBORAH L

GALLAHER, JOSEPH 

GAMMAGE, MATTHEW J

GAMMALO, OPAL 

GANNETT, KELLY 

GANZ, VIRGINIA L

GARDNER, HAROLD 

GARDNER, R A

GARDNER, ROBERT A

GARNER, SCOTT J

GARRISON, DUANE E

GARRISON, KYLE L

GAST, ROBERT L

GATES, JOHN C

GAYHEART, HARMON, SR

GAYHEART, THOMAS S

GEARHART, HURL 

GEDEON, FRANK OR 
VALERIE 

GEIST, SANDRA J

GERHART, DARCY 

GERLAK, PEGGIE J

GERTEN, RUDY OR VIVIAN 

GERTRUDE, BRADLEY 

GETTEMY, DANIEL W

GIAR, JAMES L

GILBERT, CHARLES O

GILIG, MARY M

GIUMMO, DEBRA 

GIUMMO, JOHN J

GIUMMO, JOSEPH 

GIVEN, GEORGE W

GIVEN, SUSAN 

GLASS, JONATHAN E, JR

GMEREK, GERALD 

GMTW PARTNERS

GOARD, EVELYN 

GOBLE, APRIL 

GOBLE, PERCILLA F

GODSEY, STEVEN 

GOINES, PAMELA 

GOLDEN, GERALD F

GOMCSAK, EDWARD E

GOUGH, KRISTIN E

GRANNEMAN, VIRGINIA 

GRAY, THERESA 

GREGORY, CHARLES E

GREGORY, LARRY W

GREGORY, WAYNE M

GREWELL, TERESA 

GRIFFITH, STEPHANIE 

GRIGGS, NORMAN, JR

GRILLEY, KIKU 

GROFF, VIVIAN 

GROSS, KAREN A

GROSSCUP, LOIS M

GROVES, GERALD K

GRUNDEN, THEODORE L

GRUVER, RICK W

GTE NORTH

GTE TELEPHONE 
OPERATIONS

GUNTER, DANNY L

HAAS, FRANK 

HAASZ, DAVID 

HACKER, CHRISTINA S

HAGEDORN, TERRY 

HALE, JOHN 

HALE, JUDITH 

HALE, MARK W

HALE, REBECCA 

HALE, ROBERT G

HALE, SANDRA G

HALE, TIMOTHY 

HALES, ALMENA 

HALES, BARBARA 

HALES, PAUL 

HALL, DANIEL A

HALL, DOUGLAS 

HALL, GRACIE 

HALL, JEFFREY S

HALL, JUDY S

HALL, MARINA 

HALL, RALPH F

HALL, ROBERT 

HALL, SCOTT 

HALL, SHANNON 

HAMILTON, DEBORAH 

HAMILTON, LAURIE 

HAMILTON, PATSY 

HAMMERSMITH, DALE J

HAMMETT, LARRY 

HAMPTON, JOHN T

HANDSHOE, MARIE 

HANGE, C O, JR

HARDY, MARILYN J

HARNER, RAY 

HARRAMAN, ROGER 

HARRIS, CHERYL 

HARRIS, JEFFREY S

HARRISON, R D OR 
MARJORIE  

HARRY, DONALD 

HARTSCHUH, JAMES 

HARVEY, BRIAN W

HASSINGER, ELIZABETH 

HASSINGER, TIMOTHY J

HATFIELD, DOUGLAS 

HATFIELD, EDDIE A

HATFIELD, MARK C, JR

HAVEN, EVELYN M

HAY, SAMUEL B

HAYNES, CONNIE S

HEFFELFINGER, ALICE R 

HEINBERGER, MICHAEL 

HEISER, JAMES F

HEISTER, CLARENCE 

HEITZMAN, MIKE 

HENDERSON, CHUCK 

HENDRICKS, ROBERT M

HENDRICKSON, WILLIAM 

HENES, RICHARD C

HENKE, STEPHEN 

HERGATT, CLARENCE D

HERMANN, SARAH 

HERSHISER, RONALD 

HERWIG, GLENN 

HETTEL, GERTRUDE R

HEYNES, JANETTE R

HICKS, EARL R
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HIGH, REUBEN 

HILDACK, KIMBERLY M

HILL, MARGARET L

HILLYER, N F  

HOCKENSMITH, KATHY 

HOERIG, GERALD 

HOFFMAN, JOHN D

HOFFMAN, LEO T

HOFFMAN, PAMELA D

HOMETOWN TREASURES

HONAKER, JASON 

HOOTMAN, FREDA F

HOOVER, OTIS 

HOPKINS, DANNA 

HOPKINS, GINA 

HOPKINS, LAUREN 

HORN, TERI 

HORSLEY, KEVIN C

HOUGHTBY, BRIAN E

HOUGHTLEN, RONALD, JR

HOUGHTLEN, WILLIAM 

HOWELL, MARK 

HOWMAN, ARLENE 

HOWMAN, DONALD 

HOY, JOHN M

HOYT, JON E

HOYT, TONY B

HUGHES, JUDY D

HUMPHREY, MARK T

HUNT, JOHN R

HUNT, MARY C

HUNTER, GEORGE H

HUNTER, LORRIE L

HUNTSMAN, PATRICIA 

HYATT, RANDALL 

HYLTON, JAMES T

IEHLE, JACQUELIN E

IGNAT, LEE 

ILLA, WALTON 

INMON, JUDITH A

INMON, KENNETH 

ISAAC, SANDRA 

ISON, BRUCE 

JACKMOVICH, FRED 

JACKSON, DARRELL L

JACKSON, JANET M

JACOBS, THEODORE R

JACOBS, TIMOTHY 

JEFFREYS, BENJAMIN W

JENKINS, KENNETH 

JOHNSON, DAVID L

JOHNSON, EDDIE 

JOHNSON, JOHN L

JOHNSON, L M

JOHNSON, WALLACE, JR

JOHNSTON, HERBERT J

JONES, CONNIE 

JONES, DARLA 

JONES, HARRY 

JONES, LESTER 

JONES SPACELINK OF OHIO

JONNET, EDWARD 

JORDAN, GEORGE 

JUNE, PATRICIA 

KADUCK, MARGARET 

KARNOSH, MELISSA L

KATE, KEVIN 

KEATHLEY, GRAYDON 

KEATHLEY, TIMOTHY T

KEEBLE, LEONA A

KEENE, ADAM 

KEENE, TIMOTHY L

KEGLEY, HELEN 

KEIM, DAVID A

KELLER, KELLY R

KELLY, JOHN P

KELLY, KATHY A

KELLY’S FLOWERS 
(JOLENE GROSSE)   

KENNARD, DELMAR 

KENNEDY, MICHELLE G

KERSHNER, DIANA L

KERSHNER, HAROLD 

KESSLER, JAMES R

KESTNER, RON 

KETCHELL, JAMES 

KEYES, MAURICE 

KEYSOR, KYLE K

KIDD, STEVEN LEE

KIEFFER, RODNEY C

KIMMEL, MARY JANE

KING, CONSTANCE S

KING, DONALD 

KING, HAROLD F

KING, JAMES E

KING, KEVIN R

KINNEY, JAY R

KINSEL, JAMA L

KIRK MANAGEMENT

KISTLER, COLLEEN D

KLEIN, LINDA 

KLINE, ROBERT L

KLINGER, MARK 

KNAPP, ESTELLE 

KNITTEL, FRANK 

KNOLL, DAVID P

KNOWLTON, TIMOTHY 

KOCHENDERFER, BETH 

KOCHENDERFER, SUE 

KOEGLER, PAUL 

KOLASKY, MARION 

KOPKE, JAMES 

KOSA, KERRY 

KREEMER, LARRY 

KRISKO, DAVID 

KROH, DAWN 

KRUPP, KENNETH K

KUHLMAN, PATRICIA 

KUHLMAN, RICHARD 

KULKA, DEBORAH L

KYLE, J 

L & K MOTELS INC

L & M INVESTMENTS 

LACEY, LORNA G

LAKE ERIE RAIL CAR

LAKEY, BRENDA L

LARCK, CLAYTON W

LARSON, RUSSELL A

LATIMER, GARY E

LAWRENCE, WILLIAM H

LEE, JOSEPH, JR

LEHMAN, L E

LEIBOLD, JEFFREY C

LENCIONI, JEFFREY J

LEWIS, JAMES M

LIEB, DEANNA M

LINN, BRIAN 

LINN, CRYSTAL 

LINN, ROBERT M

LOAN, CAROL D

LONG, CARL R

LONG, JOHN P

LONGDEN, ELIZABETH 

LORENTZ, EDWARD L

LORIMOR, JOE D

LOW, KENNETH, SR

LOWE, EDWARD 

LOWREY, C MICHAEL 

LUCY, BETTY L

LUMLEY, DIANE M

LYNN, TORRESO 

LYNN ENTERPRISES

LYON, DEBRA A

M & M VIDEO

MACHIUSI, ANTHONY L

MACK, BARBARA 

MADDEN, JAMES C

MAHL, SUSAN M

MALONE, R S

MANSFIELD COUNTRY INC

MAPES, CHERYL 

MARATHON OIL COMPANY

MARCUM, CORBY EDWARD

MARCUM, HUBERT 

MARETT, MARY S

MARKEL, THOMAS K

MARSEY, ELIZABETH 

MARTIN, GERHARD 

MARTIN, WILLIAM 

MASI, JOSEPH J

MASSARO, EDWARD, JR

MATHER, TIMOTHY W

MATTESON, JEAN 

MATVIENKO, MICHAEL 

MBT INC

MCCALLISTER, MARY 

MCCARTHY, ALRED V

MCCARTIN, MICHAEL B

MCCLAVE, CHARLES 

MCCLURE, MARGARET J

MCCONNELL, 
CHRISTOPHER P

MCCORKLE, MARK E

MCDERMOTT, RONALD 

MCDONALD, DALLAS 

MCELWAIN, STEPHEN B

MCGEE, GEORGIA A

MCGHEE, SUSAN 

MCI TELECOMMUNICATIONS

MCKENZIE, PEGGY J

MCKERNAN, ROBERT C

MCKIBBEN, MICHAEL E

MCKINLEY, CAID 

MCLAIN, NANCY 
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MCNAULL, BONNIE 

MCNEMAR, ELEANOR J

MCPHERRON, GENNY 

MCWHORTER, LARRY D

MECHLING, MIKE 

MEDIA ONE OF OHIO, INC.

MEDRANO, DANIEL 

MEHALKO, JOHN R

MEIER, ALLEN 

MEIER, FRED G, DR

MEINHOLD, WALTER 

MEKOLESKE, ZANE 

MENDEL INC

MERRELL, JANET L

METZ, ANITA G

MICHALSKI, TIM 

MIECZKOWSKI, NORMAN H

MIFFLIN GRACE BRETHERN

MIGHT, DONALD R

MILLER, DENNIS 

MILLER, DONALD E

MILLER, JOHN 

MILLER, LANA S

MILLER, LEWIS G

MILLER, LORNE 

MILLER, MILDRED F

MINUT, LEROY C

MITCHELL, KINNEL 

MITCHELL, MARK 

MITCHELL, PHILLIP 

MOELLER, HARRIET F

MOHICAN ORGANIC PROD

MOLINA, EPHREM 

MOLL, BARNETT 

MOLL, DARRELL 

MOLLOHAN, GERRITT C

MONAHAN, BLANCHE C

MOOMEY, DAVID 

MOORE, MARK M

MOORE, TIMOTHY 

MOORE, VIRGINIA D

MORGAN, AVA E

MORGAN, DAVID 

MORGAN, WILLIAM L

MORRIS, DONALD R

MORRIS, JOAN 

MORRIS, JOHN R

MORRIS, THERESA 

MORRIS, TRACY W

MORRISON, LINDA 

MORROW, CAROLYN S

MORSE, BRENDA S

MOSER, RANDALL L

MOWEARY, SHIRLEY J

MOWRY, LUELLA MAE

MULLET, STEVE 

MULLINS, GARLAN C

MURR, DEBBRA 

MURRAY, JACKIE 

MUSCARO, PAT 

MUSSAWIR, DONALD V

MYER, PAULINE 

MYERS, BLANCHE 

MYERS, CHARLES R

MYERS, HAROLD V

MYERS, STEPHAN R

NAAS, DENNIS 

NAGY, JOE 

NEAD, BONNIE A

NEELEY, FALLEN 

NEELY, TERRY 

NEFF, HAZEL 

NESBIT, ROBERT J

NEW LONDON HEALTH 
CARE

NEW LONDON LUMBER

NEW LONDON REGALIA 
MFG. CO.

NEWCOMB, JOHN D

NEWMAN, DAVID J

NEWMAN, JOHN 

NEWMAN, RANDALL S

NEWMAN, RICK 

NEWSOME, CAROLYN 

NICHOLAS, TIMOTHY A

NICHOLS, DON 

NICHOLS, LORI 

NIEDERMEIER, CAROL 

NIEDERMEIER, SUSAN 

NIELSEN, DIANE 

NISWANDER, JERRY ALLEN

NOGGLE, DAVID 

NORFOLK SOUTHERN CORP

NORRIS, HAROLD 

NORRIS, PEARL M

NOWAKOWSKI, SUSAN 

NYFENGER, ROBERT 

OCONNOR, PATRICIA 

OGORMAN, SHIRLEY 

OHIO SAVINGS BANK

OHL, ROBERT H

OHLEMACHER, JACK A

ONEY, ANDREA 

ONEY, CARLA D

ONEY, PHYLLIS 

ONEY, TONYA 

OSBORNE, STEPHANIE 

OSWALT, CLARK 

OURS, CARL R, SR

OWL HOOT BEVERAGE

PAGANI, DAVID, JR

PAGANO, DAVID 

PARAMORE, JAMES 

PARKER, ARTHUR W

PARKER, CHERYL 

PARKS, DAN, JR

PARRISH, DAN L

PARRISH, DANNY 

PARSONS, WILBURN, III

PARTLOW, DAVID D, II

PAST AND PRESENTS    

PATCHIN, KATHLEEN 

PATRICK, BILLY JOE

PATRICK, JIMMY DEAN

PATRICK, P GAYLE

PATTERSON, EMMA J

PATTERSON, JEFF 

PATTON, JACK G

PAY, ANNA 

PELHAM, KENNETH R

PELTON, ELIZABETH 

PENFIELD, TAMELA 

PENN, LAURENCE 

PEOPLES FEDERAL SAVINGS

PERKINS, CONNIE 

PERKINS, PAUL 

PERKINS, ROBERT B

PERKINS, THOMAS L

PERKINS, TRACY 

PERKINS, VIVIAN B

PERL, ROGER O

PERRY, CHARLES L

PETERS, JERRY 

PETERSEN, DENNIS 

PETERSON, GLENN L

PFIRSCH, KARL H

PHELPS, RICHARD G

PHILLIPS, CARL M

PHILLIPS, COZENE G

PHILLIPS, RON 

PICK, CLARENCE 

PICKING, HAROLD 

PICKLESIMER, DORENE 

PITONAK, CURTIS 

PITTENGER, JOAN 

PITTENGER, ROBERT R

PLASKETT, MOLLY 

PLEASANT VIEW TRAP CLUB

PLUTKO, AVIS L

POLHE, PHILLIP M

POLHEMUS, LORI A

POLICE ATHLETIC LEAGUE

POOLE, TINA 

POTH, ALBERT 

POTH, JOSEPH R

POTTER, CHRISTINE 

PRESTON, KATHLEEN D

PRESTON SCALES, 
DEBORAH  

PRICE, STEPHEN 

PROCTOR, KURT 

PRYOR, CINDY 

PRYOR, JOSEPH 

PUCKETT, TERRY 

PUGNEA, PAUL W

PYNCHON, PATRICIA 

QUAKER STATE CORP

QUEEN, FRANK 

QUICK, RON 

QWEST MICROWAVE

RADER, SCOTT 

RAMEY, JACK G

RAMSEY, SUSIE P

RAMSEY, WILLIS B

RANDLEMAN, DAWN 

RANDLEMAN, EMMA E

RANDLEMAN, SHIRLEY 

RARDEN, PHYLLIS 
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RARICK, SHEILA 

RAUDKIVI, UNO 

RAY, WILLIAM D

REBMANN, EDWARD A

REED, DORSIE 

REED, MARCY 

REED, STANLEY B, JR

REED, STEVE 

REED, THOMAS 

REGAN, JAMES 

REGULA, JUDITH B

REID, NAOMI 

RENCH DIVERSIFIED,   

REYNOLDS, FRANKIE 

REYNOLDS, ZORANA 

RICE, FOREST 

RICHARDSON, ROBERTA 

RICHEY, GAYLORD S

RICHEY, LYNDA L

RICHMOND, REBECCA A

RICKETT, JANET S

RIFE, KENNETH B

RIFFE, GERALD 

RININGER, BRIAN 

RITCHEY, JAMES 

RIVERA, OSCAR 

ROBERTS, DEBORAH 

ROBERTS, JOHN R

ROBINSON, BUDD G

ROBINSON, MICHAEL L

ROBINSON, RANCE 

ROBSON, KEVIN 

RODICH, DIANE 

RODIN, MICHAEL, SR

ROEDER, ROBERT J

ROESEL, PAMELA 

ROHRER, LARRY 

ROLAND, CLARK W, JR

ROLLASON, DENNIS A

ROOKS, BONNIE 

ROSCOE, JACQUELINE 

ROSS, BILLY 

ROSWELL, B RUSSELL

ROTHACKER, GLENN 

ROUNDS, LEON 

ROWE, THOMAS P

ROWLAND, ELBERT 

ROWLAND, FLORENCE C

RUBEN, LUNA 

RUCKI, SCOTT 

RUNKLE, GERALD 

RUSH, ROBERT L

RUSS, ANDREA 

RUSSELL, DRAPER 

RUSSELL, HARPER 

RUSSELL, JOHN 

RUSSELL, KIRK 

RUSSELL, SHARON L

RYAN, ROBERT M

SABIN, BRYAN 

SALISBURY, LOYD B

SALTZGABER, MARJORIE A

SAMPSON, JAMES M

SANCHEZ, KEVIN 

SANDERS, DAVID 

SANDERS, JOHN W

SANDERS, WEBSTER 

SANDOR, ALBERT 

SANSEVERINO, DONALD 

SANTANA, PAMELA 

SARVIS-SAPP, HEIDI 

SAWYER, EMMA 

SAWYER, JAMES 

SCARPETE, EMIL 

SCHAFFER, CAROL A

SCHAFFER, MICHAEL T

SCHAFFER, ROGER 

SCHAKE, ROBERT H

SCHARLOTT, RAYMOND W

SCHENK, ESTELLE M

SCHIE, DEAN 

SCHIFFER, JOHN R

SCHISLER, MERLE L

SCHLINGMAN, DAVID 

SCHLUMBOHM, KENNY 

SCHMITZ, DOUGLAS J

SCHOENIAN, FLORA 

SCHOONOVER, WILSON 

SCHROEDER, EDWARD J

SCHULLER, LYNDA G

SCORE ENTERPRISES

SCOTT, THERESA 

SCRUTON, HARRY E

SEIBERT, KEITH DR

SEITTERS, MABEL 

SEITZ, SANDRA K

SELECTIVE SECONDS

SELKIRK, WILLIAM R

SELLS, JAMES L, JR

SENGSTOCK, FRANCES 

SEVILLE, SHIRLEY 

SEVY, CHARLES P

SEYMOUR, RAYMOND, SR

SHAW, DAVID L

SHAW, PAM 

SHENEFIELD, MARGARET 

SHEPHERD, COEY 

SHEPHERD, PATRICIA 

SHERER, CURTIS A

SHERRARD, DAVID 

SHERRY, CHARLES J

SHIELDS, PHILLIP 

SHOEMAKER, GERALD 

SIGAFOOS, JAMES R

SIMMS, DEBORAH 

SIMONE, MARIJANE 

SIMS, BLAIR 

SIMS, G B

SKEEN, DELORIS D

SKOVICH, TAMMY 

SLANCZKA, CINDY 

SLATER, DONALD K

SLOAN, BETHANY J

SLOAN, J RANDALL 

SLOAN, JERRY D

SLONE, HIBBARD 

SMITH, ALAN L

SMITH, ANNIE 

SMITH, BRIAN T

SMITH, CLARA B

SMITH, CONNIE 

SMITH, DON 

SMITH, HELEN 

SMITH, JAMES 

SMITH, JOHN D

SMITH, JOSEPH 

SMITH, LEE E

SMITH, MARILYN A

SMITH, TERRY A

SMITH, THAD A

SNAY, DEBRA E

SNYDER, HARRY E

SNYDER, PETER W

SORENSON, JAMES P

SOUDERS, STEVEN L

SOULE, EDWARD R

SOULE, EUGENE R

SOULE, NANCY 

SOUSA, CARLENA 

SOWDER, TONDA 

SPARKS, KATHLEEN E

SPARKS, M A

SPARR, JAMES M

SPENCE, DOUGLAS A

SPITLER, HELEN M

STALLARD, ARTHUR E

STALLARD, RONALD L

STALLARD, STEVEN M

STANFIELD, DAWN 

STANLEY, DERRAL 

STANLEY, EULA 

STANLEY, GLORIA J

STANLEY, PACK 

STANLEY, PATTY 

STARKEY, FLORENCE V

STARKEY, JACK 

STARKEY, NELDA R

STARR, NORMAN 

STEELE, DANIEL M

STEFFANUS, RAYMOND 

STEIN, HAZEL 

STEIN, JUDITH 

STEPHENS, JAMES 

STEPHENS, SCOTT M

STEPHENS, TONY 

STEPHENSON, HOWARD E

STERLING, THOMAS A

STEVENS, ROBERT 

STEWART, BETTY 

STILLION, TRACY 

STIMMELL, DAVID WILLIAM

STOLTZ, NOEL O

STONEHAM, BLANCHE M

STONER, STEVEN L

STRACHAN, ROBERT L

STRAIT, BRUCE 

STRECKER, PAUL J

STRICKLAND, SUSAN 

STROKO, PAMELA S

STROUSE, LILLIAN M

STUBBS, WILLIAM 

STUMBO, MARIANN 
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STUMBO, MARIE 

STUMBO, VERONDA 

SUAREZ, JOSE F

SUGASKI, BRUCE D

SUKKE, ROBERT E

SUKOLA, PATRICIA 

SWAISGOOD, DOUGLAS W

SWANSON, SHIRLEY 

SWIGER, LESA 

SWINEHART, JASPER H

TABAR, ELLEN 

TALLMAN, DOROTHEA J

TANNER, JERRY 

TANNER, RHONDA 

TATE, ROLAND 

TAYLOR, ANNA B

TAYLOR, CHERYL 

TAYLOR, GARY L

TAYLOR, JAMES, JR

TEATS, MERRILL 

TETRICK, MARION 

THARP, KIMBERLY M

THE SHOE STORE

THOMAS, DEBRA L

THOMAS, ELEANOR 

THOMAS, PARKER 

THOMAS, TIMOTHY J

THOMASON, PEGGY 

THOMPSON, MICHAEL E

THOMSON, CHERYL 

TILLIA, BARB 

TILTON, DWIGHT E

TINGLER, CARRIE 

TIURA, GREGORY P

TOLLE, BEVERLY S

TOWER, CHARLOTTE 

TRUSHEL, TERRY 

TUTTLE, DERRICK 

TWADDLE, LAWRENCE 

U S WILDLIFE ASSOC

UJVARI, CHRIS 

UPTOWN PUP   

URICH, BRUCE E

UX, JOHN 

VALE OF ALFORD,   

VALENTINE, DEREK 

VANCE, GEORGE 

VANHOUTEN, WILLIAM 

VANSCYOC, GREG 

VERHOVEC, DAVID, SR

VETERANS 
ADMINISTRATION

VFW POST 4654

VIDEN, TED 

VOLK, MIKE 

WADE, MARY 

WAGNER, MARJORIE J

WALCHER, DAREN 

WALDRUP, LORNA L

WALLACE, JAMES 

WALTERS, DONALD G

WALTERS, STEPHEN RAY

WALTON, LEONARD 

WALZ, MICHAEL 

WARD, MICHAEL 

WARGO, ANDREW H, SR

WARREN, DAN 

WARREN, SUSAN 

WARWICK, JOSEPH 

WATSON, ROBERT A

WAUGH, ANTHONY W

WAYNE, JOSEPH 

WEAVER, MILDRED L

WEBB, TERRY 

WEBER, CATHY 

WEEKLEY, MILDRED 

WEINER, SHARON 

WEIRICK, J M

WEITZEL, SUSAN 

WELLS, TINA 

WELSCH, ALBERT G

WENDLINGER, ANNA 

WENDT, ROLLAND 

WENNING, BEVERLEY 

WENZEL, GEORGE 

WESTERMAN, JAMES D

WESTERMAN, PEGGY WEBB

WETZEL, JONATHAN H

WHEATON, JOHN 

WHILE, CHERYL 

WHITAKER, JOHN 

WHITE, BRENDA L

WHITE, CHARLES R

WHITE, FRANK E

WHITMER, EUGENE M, JR

WICKER, VERNON L

WICKHAM, PAULETTE 

WILBER, LISA 

WILBUR, WILLIAM C

WILBURN, KEVIN 

WILDE, MARTIN 

WILLEKE, JAMES S

WILLIAMS, JOHN P

WILSON, DARRELL R

WILSON, FRANK 

WILSON, RICHARD 

WILSON, ROSE 

WILSON, SCOTT 

WILT, MICHAEL S, JR

WINANS, TUESDAY 

WINANS, VANESSA 

WINBIGLER, EDWIN 

WIREMAN, JOYCE 

WIREMAN, TERRY 

WISEMAN, MARION R

WITTMER, RONALD G

WOLBERT, DAVID 

WOLF, GERALD E

WOLFF, GARY 

WOLFORD, VICKIE 

WOOD, DORIS M

WOOD, RYAN H

WORKMAN, LAVON A

WORSTALL, CAROLYN S

WRIGHT, JEFFREY B

WYBENSINGER, JUDY 

YANKOVIC, DONALD J

YATES, MYRON 

YODER, DEBRA 

YODER, MOSE E

YOUNG, DARREL J

YOUNG, DONALD E

YOUNG, JERE D

YOUNG, RANDY 

YOUNG, ROBERT L

YOUNG, THOMAS A

YOUNGLESS, EDWARD 

YUNKER, RONALD A

ZACHARIAS FARMS

ZEBB, WALTER 

ZEIGLER, DONALD 

ZICKEFOOSE, RAYMOND 

ZIGMAN, ANTHONY 

ZUPAN, TOM

Happy Thanksgiving! 
The Firelands Electric Cooperative o�  ce will be closed

Nov. 22 and 23 
so that our employees may enjoy the holiday with their 

families. As always, emergency service is available 
24/7 by calling 1-800-533-8658.
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Firelands Electric Cooperative’s board of trustees met 
Aug. 28 and covered the following items:

• Board President Dan Schloemer reported the 
cooperative received 49 membership applications for 
approval by the board.

• Director of Finance and Accounting Tabi Shepherd 
reviewed the July fi nancials and reported on recent 
accounting and billing department activities.

• The board reviewed the report for a safety and 
training meeting held Aug. 9.

• General Manager Dan McNaull reviewed information 
regarding commercial appraisals of the co-op’s 
existing buildings. The manager was authorized by 
the board to proceed with the appraisal.  

• Dan McNaull asked the board to revisit the co-op’s 
OurSolar (OS) rate schedule. The manager advised that 
bills will refl ect the solar energy charge, with a credit 
for the power plant energy charge. Following review, 
the board revised and approved the cooperative’s 
OS rate.

• Management updated the board on the status of 
constructing the cooperative’s new facility and advised 
that the building was on schedule.

• The board was advised that management had renewed 
the cooperative’s builders risk insurance, and McNaull 
reviewed charges with the board.  

• McNaull advised that Firelands Electric received 
payment for pole contacts from the companies 
attaching to the cooperative’s poles.  

• Director of Member Services and Communications 
Andrea Gravenhorst reviewed the 2018 Member 
Attitude Survey with the board. The cooperative’s 
American Customer Satisfaction Index score of 86 
was the same that Firelands Electric received last year.  

• Director of Electric Operations Don Englet reported 
on recent projects and crew activities in the 
operations department. 

• Andrea Gravenhorst updated the board on recent 
projects and activities involving the member 
services department.

The cooperative’s next board meeting is scheduled for 
7 p.m. on Tuesday, Nov. 27, at Firelands Electric’s oª  ce, 
located at One Energy Place, New London.
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